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	POSITION DESCRIPTION



	POSITION TITLE:
	Team Leader

	LOCATION:
	Goldfields – Based Kalgoorlie

	RESPONSIBLE TO:
	Manager Goldfields Services

	POSITIONS REPORTING TO THIS ROLE
	Counsellor/Educators -  Prevention Officer – BTC Project Officer

	CLASSIFICATION:
	Social, Community, Home Care and Disability Services Industry Award 2010 Level 5/6 


	SALARY
	This role attracts above award salary


	JOB PURPOSE:

This position encompasses a coordinating and senior clinical role in the Goldfields Region.  The role provides counselling, education and support to individuals of all ages who may be voluntary, involuntary and mandated. These consumers may include individuals, families, significant others, friends and communities dealing with the impact of alcohol and other drug use. Services provided encompass education, support, advocacy, case management, screening/assessment and where appropriate referrals to other agencies. The Team Leader will work with and provide cooperation and collaboration with private practitioners, state and community agencies and other allied health and employment agencies.
The position involves travel to site offices and some outreach.


	Employee Signature:  ...............................................................................................
Employee Name:  ....................................................................................................
Date:  ...................................................................................................................

	Executive Manager
Signature: ............................................................................................................

Name: .................................................................................................................
Date: ..................................................................................................................



RESPONSIBILITIES:

1. Mission and Values:

	Key Responsibilities

	· Demonstrates ethical behaviour and decision making.

· Relating to each other and clients with courtesy & respect

· Takes responsibility for own actions/behaviours

· Participating fully in the task involved in

· Maintain confidentiality of all information in accordance with the organisational Policy




2. Counselling
	Key Responsibilities

	Wellness Management

· Provide education, support, advocacy, case management, screening/assessment and where appropriate referrals to other agencies.
· Develop care plans for long term or complex needs people
· Conduct ongoing review and assessment of client progress
· Participate in service coordination meetings

· Provide community education, support and training, as requested/required.
· Plan, provide training and support along with the Manager Goldfields Services to the staff of the GCADS.
· Provide appropriate referrals for detox, rehabilitation, mental health assessment and other needs as required.
· Provide progress reports to referring agencies, practitioners and funding bodies. 
· Responds to people we work with who have co-occurring issues in a non-judgemental and compassionate manner

· Educate and support people we work to develop goals and strategies to manage their wellbeing

· Develop and coordinate services for those individuals diverted to treatment via the WADP COAG IDDI [WA Diversion Program Illicit Drug Diversion Initiative] 


3. Supervision/Management

	Key Responsibilities

	Staff Management

· Recruit casual and permanent staff in conjunction with Manager Goldfields Services  
· Provide, support, and supervision of staff in the Goldfields region
· Organise staff training opportunities as approved by Manager Goldfields Services  
· Conduct staff appraisals
General

· Attend agency/funding meetings as required

· Networking with other community service agencies as required

· Monitors & ensures contractual and legislative requirements are met

Reporting

· Comply with funding requirements in relation to statistics, auditing and reports

· Provide progress reports as required by the Manager Goldfields Services  




4. Communication

	Key Responsibilities

	Teamwork
· Works collaboratively with the Manager Goldfields Services  
· To ensure integration of Kalgoorlie service within the overall CADS service to the Goldfields region.

· Participate as a valued team member promoting and contributing to a supportive team environment.

· Build relationships foundered on trust and respect for every person.


5. Occupational Health and Safety and Quality

	Key Responsibilities

	· Responsible for the identification, management and reporting of risk in the Goldfields service
· Follows workplace procedures for hazard identification and risk control.

· Contributes to ensuring Occupational Safety and Health in the workplace. 

· Collects quality data and statistics required for funding bodies

· Participate in quality assurance activities and evaluation of Hope Community Services 



SELECTION CRITERIA
Requirements: 

· Relevant tertiary qualification (Psychology, Social Work, Nursing/Mental Health), or Year Ten (10) or above secondary education with demonstrated experience.

· Federal Police Clearance and Working with Children Check 


Current WA Drivers Licence (Manual)


Current First Aid Certificate or willingness to obtain one

Essential:

· Demonstrated experience in the provision & coordination of clinical services including counselling, group and family work for those seeking support in addressing the impact of alcohol and other drug use.  

· Demonstrated experience in supervision, counselling and group work skills.

· Proficient knowledge of the causes and effects of drugs and alcohol, and addictions on individuals, families and communities including contemporary clinical models.

· Proficient knowledge and experience in working with, and case formulation of complex needs people including co-occurring issues, risk assessment and harm reduction practices.

· Ability to manage difficult situations including critical, crisis and clinical incidences.

· Ability to identify and develop training needs for the service.

· Demonstrated ability to exercise judgment and initiative and contribute to the development of policy and procedures to ensure best practice is achieved.

· Proficient in knowledge of and experience in case management, document control and confidentiality practices.

· Advanced communication and writing skills.
· Ability to liaise and coordinate community education and support through effective networking including range of government and non government services. 
· Knowledge and experience in working in culturally secure ways.

Desirable:


Experience in working with mandated clients.


Advanced administrative and computer skills.
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