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POSITION TITLE: Remedial Massage Therapist

POSITION STATUS: 
Fulltime Contract Employee (or schedule otherwise agreed with Professional). 

REMUNERATION: Dependent on experience, and competencies obtained, minimum daily rate subject to experience and qualifications. 
Paid according to contractual employment.

LOCATION: 
Vital Health Roma, 20 Quintin Street, Roma. Travel to other Vital Health Centre’s and to VHSWQ outreach locations on occasion. 

SUPERVISOR/MANAGER: 
Sophia Meland – VHSWQ Clinical Coordinator
Harriet Benham – VHSWQ Clinical Manager 
(or representatives as delegated from time to time)

SKILLS & EXPERIENCE:
Qualifications:
Essential - Diploma of Remedial Massage, Dual qualifications will be considered, Police Check, Current Blue Card
Desirable - First Aid Certificate

Experience in a professional capacity: (desirable but not essential) 
Involvement in client care team
Provision of high quality customer service & client focus
Maintaining business and client confidentiality & diplomacy at all times
Cleaning and sanitising of work area
Attendance & participation at monthly staff meetings
Provision of high quality massage services (including Sports, Remedial, Deep Tissue & Relaxation)

REGISTRATION: 
Essential: Current Association Membership, Current Certificate of Currency   
Desirable: Medibank Private Approved Provider Status 

RESPONSIBILITIES:
Delivery of professional Massage therapy services that contribute to holistic outcomes for the client and/or community group; according to the standards required with Association Membership, Certificate of Currency, and professional indemnity requirements.

You will provide a generalist scope of practice in Massage which will present you with an excellent opportunity to utilise your skill set among a variety of cliental. By working as part of the SWQ Team you will work alongside Physiotherapists, Remedial Massage Therapist/s, Exercise Physiologists, Dietitians, Speech Pathologists and Occupational Therapists.








The professional services are within the context of community and client needs and as a member of an Allied Health team working in rural and remote community. 
Involvement in services, activities and in relationships in client care teams; and involvement in community Allied Health teams (including across sectors) where 
Vital Health is a part of an external team. 

KEY RESPONSIBIILTIES AND ACTIVITIES:
ADULT & PAEDIATRIC 

1. Provision of Massage Services toward establishing client wellness and optimal health status: 
Use clinical reasoning, evidence based practice and best care practice to ensure clinical standards are met and maintained.
Work within scope of practice and seek assistance where uncertain.
Technical massage skills on par with Remedial Massage qualification with ability to assess physical limitations of clients.

2. Communication verbal and written toward professional service:
Communication of assessed needs clearly and precisely acknowledged to client, in particular empathising with clients experiencing pain.
Communication within internal and external client care teams including sending referral & feedback letters to other health professionals and support services
Completion of client treatment notes in a timely manner

OUTREACH

Delivery of RMT services, as above, (adult & paediatric) for selected outreach locations if any.
Clinical records in line with Vital Health policies, at each location. 
Maintenance of statistics, outcome measures and other documentation required for continued funding. 

GENERAL

Establish and maintain positive working relationships with clients, families, team members and other key stakeholders.
Commitment to the ongoing development of the practice and its services, including input to clinical meetings as required. 
Commitment to ongoing professional development – maintenance of Professional Development.
To contribute to, and assist with the planning and development of the provision of services and consolidation of existing services.
Willingness to attend community events and networking opportunities.
Ability to uphold business & client confidentiality and legal & ethical requirements
High quality customer service & client focus
Organisational & time-management skills; punctual & reliable
Self-motivated but able to work in a team environment
Comply with organisation policy, procedures, codes and standards
CAREER PATHWAY
New Grad RMT – Intermediate RMT – Senior RMT – Clinical Support
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