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	JOB TITLE:
	Account & Reseller Manager, Resene.

	REPORTS TO:
	State Trade Manager

	DIVISION:
	Resene Paints - Australia

	KEY PURPOSE:
	To Maintain a high level of service to our existing, new applicator clients and reseller clients and increase sales in the noted sales region by seeking out new business and on-going opportunities within the market place.
Work closely with Resene stores and Resellers at all levels supporting the clients and the Resene business. Ensure that Resellers stock profile is current and supporting our specifications & and projects.


	RESPONSIBILITIES:

	Strategic Management
· To achieve sales budget targets through servicing existing customers and new customers.
· To contact customers on a regular basis to check on product satisfaction and supply.
· Maintain existing critical relationships with Key accounts.
· Review existing customers’ sales and identify where we can increase sales with other products.
· To maintain a high level of service to all current customers and all new customer enquiries.
· Identify strategic new customers and involve other Resene support /Managerial staff as necessary to win new business.
· Identify Specifiers/Consultants and involve other Resene support/Managerial & Specification Consultants staff as necessary to increase Resene product specification on future work & projects.
· Work with current and new Resellers and their staff setting a stock/product profile
Duties and Responsibilities
· To understand their existing clients’ business, the products they use and the percentage of their product purchases that they make with Altex Coatings.
· To follow up referrals and leads.

· To maximize opportunities to sell our full range of products, thereby increasing sales from our existing customers.

· To prospect for new business by contacting and visiting potential clients.
· Submit short term and long-term sales plans and prepare sales strategies to meet projected sales growth.
· To act and present the company in a professional and ethical manner.

· Promote Resene products and services to existing and new customers.
· To keep records of all sales calls and transactions in CRM
· To keep up-to-date CRM records of new and existing customers.

· Company procedures need to be followed in regard to customers’ enquires and that customer complaints are followed through in a timely and professional basis.

· To inform customers of new products.
· Carry out training of Reseller staff.
· To keep abreast of all new products released by the company.
· To educate customers as to the most suitable products for the needs.

· To work with the credit control department in collecting overdue accounts.

· Review current selling prices and discounts and modify where necessary to achieve target gross profit margins.

Analysis & Reporting

· Sales stats for top 25 clients for targeted growth, monthly
· Daily Sales Figures, Accessories
· Projects Secured/lost, t be logged in Pipeline
· Monthly Report to State Sales Manager
Health and Safety

· Actively foster safety focused culture

· Set an example in promotion of safe working practices

· Liase with Resene WHSO to ensure that all legislative requirements are met for all sites/staff.
Other



	
	

	PERSON SPECIFICATION/KEY COMPETENCIES/SKILLS??

	Knowledge of the Painting industry
	

	
	


Specific KPIs
· Achieve Sales Targets as defined
· Conversion of new Key Account business
· Growth of existing Key Account business
· Achieve “conversion to sale” of Resene specified business provided by the Architectural Rep.

· Keep CRM updated weekly with customer contacts and meetings. 
· Visa expenses are to be finalized and submitted for approval by the last Day of each month.
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Resene Paints Australia Ltd,


7 Production Avenue, Ernest.


P.O Box 785, Ashmore City,  


Queensland, 4214


Phone 1800-738-383


Fax 1800-064-960


� HYPERLINK "http://www.resene.com.au" ��www.resene.com.au�
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