
 
 
 
 
 
 

 
 VOLUNTEER POSITION DESCRIPTION 

For unpaid opportunity with Amnesty International Australia 
 

Position Title:  My New Neighbour Ambassador  

Reporting to: My New Neighbour National Campaign Manager  

Volunteer Management: Impact Volunteer & Admin Coordinator 

Team/Department:  Impact 

Location:  Any community in Australia 

Hours: Flexible (up to 5 hrs per month) 

Effective Date:  03/06/2020 

Position Overview:  This is an exciting opportunity to take a lead in your 
community in promoting the My New Neighbour campaign. 
My New Neighbour Ambassadors are people who 
recognise the importance of community led, 
neighbourhood driven solutions to help build more 
inclusive, stronger and healthier communities.  Together 
with the Refugee Advisory Group, Ambassadors are our 
official representatives of the movement, supported to 
stand up, speak out and share their stories of inspiration, 
hope and community. My New Neighbour Ambassadors 
are diverse people from across Australia, reflective of our 
grassroots social change movement.  

Main Responsibilities:  ● Promote and engage in conversations about the 
My New Neighbour campaign 

● Speak at and/or attend My New Neighbour 
awareness raising events 

● Encourage networks and local organisations to 
become involved in the campaign 

● Promote My New Neighbour through social media 
in accordance with Amnesty International 
Australia’s Media Policy, key messaging and Code 
of Conduct 

● Abide by all relevant AIA policies and procedures. 
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Essential Qualities, Skills 
and Experience 

● Lived experience of being a refugee or have 
worked closely with initiatives that are unpaid 
community based initiatives that support or involve 
refugees in some way 

● Confidence in telling stories and speaking to large 
groups of people  

Key Relationships:  ● National Campaign Manager (My New Neighbour) 
● Campaign Coordinator - My New Neighbour 
● Media Adviser - My New Neighbour 
● Impact Volunteer & Admin Coordinator 

Learning opportunities: ● 1:1 mentoring from Campaign Manager 
● Extensive series of online Activist Training 

Modules 
● Experience of being involved in a international 

human rights advocacy organisation and 
connecting with activists across the country and 
internationally 

Diversity, Equality and 
Inclusion at Amnesty: 

We are committed to equal opportunities in all areas of our 
work, community and partner relationships. We want 
people to achieve their full potential, which will positively 
impact on our work and the communities in which we 
operate. At Amnesty International Australia, our values 
empower people to be themselves within an inclusive and 
supportive environment. We are a movement of people 
from all walks of life around the world. We intend to 
actively contribute to building a more diverse and inclusive 
team. 

 
This opportunity within Amnesty International Australia is on a volunteer and unpaid 
basis. There is no intention to enter into an employment or legal relationship by either 
party in fulfilment of the duties as specified in this position description. By accepting 
this opportunity you agree to the above. 

 
 
About Amnesty International Australia  
We are an independent, global movement that campaigns courageously for human rights for 
everyone.  
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We’re ordinary people from all walks of life, using our passion and commitment to bring 
torturers to justice, change oppressive laws and free people imprisoned just for voicing their 
opinion.  

We’re independent of any government, political ideology, economic interest or religion to 
ensure we can speak out on human rights abuses wherever they occur.  

We stand for equality, justice, freedom, and human dignity and uphold these values: 

● Empowerment –​ we build people power 
● Persistence –​ we are resolute in pursuit of our goals 
● Integrity –​ we hold ourselves to the highest standards 
● Courage –​ we are fearless in upholding human rights 

Every day we move closer to a world where human rights are enjoyed by all. 

 

 

 
 
Acceptance  
 
Name: ____________________________________ 
 
 
Signature: _________________________________ 
 
 
Date: _____________________________________ 
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