
KEY SELECTION CRITERIA
Manager – Records, Find & Connect and Coordinated Support               
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Name:________________________________

Please address the criteria listed below to outline your experience and suitability for the position you 
are applying for, and attach this with your application along with your Resume and Cover Letter.

• Demonstrated knowledge and/or experience in working with vulnerable adults who have 
grown up in institutuional  care and who have a range of complex family, health and social 
needs.

• Demonstrated experience in the leadership, supervision and support of staff in a complex and 
challenging environment and the ability to nurture an inclusive, collaborative and safe team 
culture 

• Demonstrated commitment to working collaboratively and creatively with a range of agencies 
and services, including holders of records, primary health services, mental health services, 
AOD services, Department of Health & Human Services and homelessness services.

• Demonstrated understanding of and commitment to the principles of equity, diversity, 
continual improvement, risk management and occupational health and safety.

• Demonstrated ability to flexibly manage competing priorities and stressful situations, 
monitoring own stress levels and practicing and promoting self-care strategies.

• Excellent computer skills with the ability to develop systems to support data reporting & 
monitoring.

• Excellent written and oral communication skills, including public speaking and management 
of meetings.


