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KEY SELECTION CRITERIA

Case Manager
Western


Name:________________________________

Please address the criteria listed below to outline your experience and suitability for the position you are applying for, and attach this with your application along with your Resume and Cover Letter.

· Demonstrated skills and experience in the provision of support and service delivery to young people with challenging behaviours 
· Demonstrated experience in out of home care and case work with high risk adolescents 
· Experience and ability in supporting and communicating effectively with young people, family members, significant others and relevant community organisations 
· Ability to liaise effectively with the Department of Health & Human Services (DHHS), Youth Justice and other key services 
· High level of computer literacy, experience with CRIS/CRISSP data system, experience in report preparation and maintenance of case notes 
· Ability to work within a care team model 
· Clear understanding of social indicators relating to family trauma, sexual abuse, substance abuse and early exclusion from education 
· Demonstrated understanding of, and respect for, the needs of children with a disability; Aboriginal culture, including cultural safety and awareness; and cultural and linguistic diversity (CALD), including cultural safety for children from CALD backgrounds
· Demonstrated understanding of and commitment to the principles of equity, diversity, continual improvement, risk management and occupational health and safety

· Excellent written and oral communication skills (including public speaking, presentations and facilitation skills)

· Demonstrated ability to flexibly manage competing priorities and stressful situations, monitoring own stress levels and practicing and promoting self-care strategies
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