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SINCE 1877



KEY SELECTION CRITERIA

Senior Internal Consultant - Workplace Investigations
Central                             



Name:________________________________

Please address the criteria listed below to outline your experience and suitability for the position you are applying for, and attach this with your application along with your Resume and Cover Letter.

· Demonstrated skills and experience relevant to working with statutory clients
· An ability to interpret legislation and regulations, together with policy and procedure as it pertains to out of home care
· Excellent communication and interpersonal skills, including interviewing, and report writing
· An ability to interact proactively with management and staff at all levels of the organisation and to negotiate and influence outcomes
· Experience undertaking complex investigations

· Demonstrated competence in conceptual, analytical and problem solving skills 
· Excellent written and oral communication skills (including public speaking, presentations, analytical report writing and facilitation skills)

· Well developed organisational and administrative skills, including strong attention to detail and the ability to prioritise and control own workload
· Well developed computer literacy

· Demonstrated capacity to effectively communicate, promote and uphold organisational values and to demonstrate discretion and confidentiality 
· Demonstrated understanding of and commitment to the principles of equity, diversity, continual improvement, risk management and occupational health and safety

· Demonstrated ability to flexibly manage competing priorities and stressful situations, monitoring own stress levels and practicing and promoting self-care strategies
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