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SINCE 1877



KEY SELECTION CRITERIA

Senior Case Manager – Resi

Northern



Name:________________________________

Please address the criteria listed below to outline your experience and suitability for the position you are applying for, and attach this with your application along with your Resume and Cover Letter.

· Strong understanding of the issues for children coming into care and their families and of the statutory Child Protection system.
· Demonstrated ability to case manage complex needs and issues for clients, families and in relationships. 
· Sound understanding of the meaning of therapeutic care and of the theories related to trauma and attachment as they impact on children and young people in statutory care.
· Demonstrated skills and experience in applying a range of assessment, intervention and interactive skills with young people displaying difficult to manage behaviours.
· Sound knowledge of relevant legislation.
· Demonstrated ability to liaise with DHHS, and other relevant government and non-government agencies at both casework and program development levels.
· Personal confidence, energy and enthusiasm and the desire to improve the life chances of children and young people entering and leaving residential care.
· Advanced skills in working with families and promoting family-sensitive and strengths based practice.
· Exceptional skills in working within a team environment, as well as autonomously when required.
· Demonstrated understanding of, and respect for, the needs of children with a disability; Aboriginal culture, including cultural safety and awareness; and cultural and linguistic diversity (CALD), including cultural safety for children from CALD backgrounds.

· Demonstrated understanding of and commitment to the principles of equity, diversity, continual improvement, risk management and occupational health and safety.
· Excellent written and oral communication and organisational skills including analytical skills, case noting and report writing, computer skills and the capacity for creative problem-solving and conflict resolution.
· Demonstrated ability to flexibly manage competing priorities and stressful situations, monitoring own stress levels and practicing and promoting self-care strategies.
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