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SINCE 1877



KEY SELECTION CRITERIA

Support Worker – Targeted Care Packages
South Eastern


Name:________________________________

Please address the criteria listed below to outline your experience and suitability for the position you are applying for, and attach this with your application along with your Resume and Cover Letter.
· Demonstrated understanding or willingness to learn appropriate legislation, policy and issues relating to children and young people involved with Child Protection and Youth Justice.
· Highly-developed capacity for emotional self-regulation including the capacity to set and maintain consistent boundaries to provide safety, stability and consistency.
· Excellent written and oral communication skills and the ability to adapt engagement and communication strategies according to the situation. 
· Demonstrated capacity engaging children and young people and the ability to not only work with displays of emotional and behavioural dysregulation but to be able to understand the underlying causes behind this for example Trauma and Attachment effecting child development. 
· Ability to exhibit empathy for the young people in our care in an open minded and non-judgemental manner.
· Ability to think clearly, calmly making decisions as required including situations of crises or emergency.

· The capacity to advocate, engage and negotiate with relevant stakeholders including family and school/educational networks where appropriate.
· Understanding of issues related to working with volunteers, and voluntary clients. 
· Demonstrated understanding of, and respect for, the needs of children with a disability; Aboriginal culture, including cultural safety and awareness; and cultural and linguistic diversity (CALD), including cultural safety for children from CALD backgrounds
· Demonstrated understanding of and commitment to the principles of equity, diversity, continual improvement, risk management and occupational health and safety.
· Demonstrated ability to flexibly manage competing priorities and stressful situations, monitoring own stress levels and practicing and promoting self-care strategies.
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