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SINCE 1877



KEY SELECTION CRITERIA

Senior Manager – Children’s Contact Service
Northern



Name:________________________________

Please address the criteria listed below to outline your experience and suitability for the position you are applying for, and attach this with your application along with your Resume and Cover Letter.

· Demonstrated experience in program management in the community services sector; management and leadership at senior management level, including the ability to build a cohesive high performing team,  provide supervision, monitor workloads, budgets and individual performance.
· Demonstrated knowledge of child-centred and family focused practice, culturally sensitive practice, child development, and trauma and attachment theories.
· Demonstrated knowledge of issues relevant to the need for supervised visits, including family separation, family conflict, family violence, child abuse, and court orders.
· Demonstrated experience in building collaborative working relationships with external stakeholders. 
· Demonstrated experience establishing service objectives and performance indicators and evaluating outcomes.
· Demonstrated understanding of and commitment to the principles of equity, diversity, continual improvement, risk management and occupational health and safety.
· Excellent written and oral communication skills (including public speaking, presentations and facilitation skills).

· Demonstrated ability to flexibly manage competing priorities and stressful situations, monitoring own stress levels and practicing and promoting self-care strategies.
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