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SINCE 1877



KEY SELECTION CRITERIA

Overnight Support Worker & 
Lead Tenant     
Residential Care/ Lead Tenant                        



Name:________________________________

Please address the criteria listed below to outline your experience and suitability for the position you are applying for, and attach this with your application along with your Resume and Cover Letter.
· A genuine desire and enthusiasm to provide support and care for children and young people. Empathy for the young people in our care, open mindedness, non-judgemental and understanding.
· Excellent communication skills. The ability to build rapport and engage with high risk young people of all cultural backgrounds who have experienced trauma and their families.
· Well-developed negotiation skills – able to explore alternatives and positions with young people who display strong emotions and challenging behaviours.
· Able to think clearly, calmly making decisions as required, often in a crisis.
· Capacity to acquire knowledge of legislation, policy and issues relating to children and young people involved with Child Protection and Youth Justice.
· Capacity to acquire knowledge and understanding of the developmental needs of children and young people, trauma and resulting emotional and behavioural issues.
· Demonstrated understanding of, and respect for, the needs of children with a disability; Aboriginal culture, including cultural safety and awareness; and cultural and linguistic diversity (CALD), including cultural safety for children from CALD backgrounds
· Demonstrated understanding of and commitment to the principles of equity, diversity, continual improvement, risk management and occupational health and safety.
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