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SINCE 1877



KEY SELECTION CRITERIA

Youth Housing Outreach Case Manager
Northern


Name:________________________________

Please address the criteria listed below to outline your experience and suitability for the position you are applying for, and attach this with your application along with your Resume and Cover Letter.

· Must have a passion and commitment to supporting vulnerable young people.
· Able to demonstrate a broad understanding of issues relating to young people, particularly youth homelessness.
· Must have a commitment to a team case management approach.
· Demonstrated skills and experience in the provision of support and service delivery to young people who have challenging support needs.
· Ability to apply evaluation and assessment, intervention and interactive skills with young people.
· Highly effective written and verbal communication, conflict and negotiation skills.
· Analytical and report writing skills.
· To be flexible and creative in work management that includes crisis management and prioritising workload accordingly.
· Computer and administration skills.
· To be dynamic, flexible and resilient.
· Demonstrated understanding of, and respect for, the needs of children with a disability; Aboriginal culture, including cultural safety and awareness; and cultural and linguistic diversity (CALD), including cultural safety for children from CALD backgrounds.

· Demonstrated understanding of and commitment to the principles of equity, diversity, continual improvement, risk management and occupational health and safety.
· Demonstrated ability to flexibly manage competing priorities and stressful situations, monitoring own stress levels and practicing and promoting self-care strategies.
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