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KEY SELECTION CRITERIA

Capacity Building Coordinator
Central


Name:________________________________

Please address the criteria listed below to outline your experience and suitability for the position you are applying for, and attach this with your application along with your Resume and Cover Letter.

· Knowledge of family violence relevant to the Victorian community services sector and experience in family violence practice is required. 
· Highly developed interpersonal and diplomacy skills, with the ability to work independently or as part of a collaborative team.
· Problem Solving Skills: Seeks all relevant information for problem- solving; Liaises with stakeholders; Analyses issues from different perspectives and draws sound inferences from information available; Identifies and proposes workable solutions to problems; Implements solutions, evaluates effectiveness and adjusts actions as required. 
· Stakeholder Management: Identifies issues in common for one or more stakeholders and uses to build mutually beneficial partnerships; Identifies and responds to stakeholder’s underlying needs; Uses understanding of the stakeholder’s organisational context to ensure outcomes are achieved; Find innovative solutions to resolve stakeholder issues. 
· Change Management: Identifies the need to change; Describes the reasons for the change and the risks of not changing; Actively promotes and drives change using broad influencing skills to overcome barriers and gain support; Remains calm and optimistic, even when things don’t go as planned; Draws upon a range of sources for ideas and solutions. 
· Demonstrated understanding of, and respect for, the needs of children with a disability; Aboriginal culture, including cultural safety and awareness; and cultural and linguistic diversity (CALD), including cultural safety for children from CALD backgrounds.

· Demonstrated understanding of and commitment to the principles of equity, diversity, continual improvement, risk management and occupational health and safety.
· Excellent written and oral communication skills (including public speaking, presentations and facilitation skills).

· Demonstrated ability to flexibly manage competing priorities and stressful situations, monitoring own stress levels and practicing and promoting self-care strategies.
· Computer Skills: Comfortably uses a wide range of software application features for word processing, spreadsheets, etc.
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