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KEY SELECTION CRITERIA

Group Operations Manager
Northern


Name:________________________________

Please address the criteria listed below to outline your experience and suitability for the position you are applying for, and attach this with your application along with your Resume and Cover Letter.

· Highly developed leadership, management and team development skills.
· Demonstrated capacity and proven experience in program management including direct oversight of a number of diverse sub-programs.
· Significant experience in the child and family services field, experience with statutory clients; a thorough understanding of current issues and awareness of future directions.
· Demonstrated ability to work within the parameters of the relevant DHHS frameworks as they relate to high risk/high needs clients, CSO Registration Standards, policy and funding requirements.

· Excellent time management skills and the ability to manage multiple demands.
· Demonstrated commitment to the provision of high quality services and a culture of continuous learning.
· Excellent interpersonal and communication skills; the ability to liaise and negotiate with funding bodies, other agencies and partnerships; and the capacity to positively promote and represent Berry Street in the community.
· Demonstrated understanding of the Values that underpin the organisation and its culture with capacity to lead and promote these throughout the region.
· Highly developed analytical and conceptual skills with the ability to plan, review and implement quality improvements.
· Demonstrated understanding of and commitment to the principles of equity, diversity, continual improvement, risk management and occupational health and safety.
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