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KEY SELECTION CRITERIA

Team Leader – HBC
Gippsland


Name:________________________________

Please address the criteria listed below to outline your experience and suitability for the position you are applying for, and attach this with your application along with your Resume and Cover Letter.

· At least 3 years demonstrated ability to provide leadership to small teams and direct service in the provision of out of home care services, such as home based care and to manage effective and efficient service delivery towards output and outcomes requirements.
· Extensive experience in the sector, particularly in Home Base Care/ Foster Care with an understanding of issues related to working with volunteers, with a sophisticated understanding of the complexity of the service system and the issues involved in providing services to statutory clients.
· A thorough understanding of the theoretical frameworks that underpin Berry Street’s approach to out of home care, attachment, child development, loss and grief and trauma.
· Demonstrated capacity to lead human resource management systems, including recruitment, selection, induction, development, coaching and performance management of staff.
· Demonstrated commitment to working collaboratively and the capacity to negotiate and liaise with staff, carers and volunteers, DHHS, other agencies and the community.
· Demonstrated ability to provide supervision and work collaboratively with our HBC staff to meet standards and program and funding accountability and compliance requirements.

· Excellent written (case notes, reports) and oral communication skills (including public speaking, presentations and facilitation skills) for the training of carers.
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