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SINCE 1877



    KEY SELECTION CRITERIA

Case Manager Housing Support


Name:________________________________


Please address the criteria listed below to outline your experience and suitability for the position you are applying for. Please attach this along with your resume to your application.

· Excellent written and oral communication skills (including public speaking, presentations and facilitation skills).

· Demonstrated ability to flexibly manage competing priorities and stressful situations, monitoring own stress levels and practicing and promoting self-care strategies.

· Demonstrated experience in casework with families from diverse backgrounds who have experienced issues leading to homelessness.
· An understanding of the homeless sectors current policy and services that are available to support clients accessing assistance.
· An understanding and commitment to innovation and client led practice and assertive outreach.
· An understanding and willingness to advocate for individual client needs including assessment of risks to the client/children. 
· Demonstrated experience in working with children, young people and families who have complex needs and may have statutory services involved.
· Demonstrated ability to liaise with DHHS and other government and non-government agencies at both case work and program development levels.
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