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    KEY SELECTION CRITERIA

IFS Case Manager


Name:________________________________

Please address the criteria listed below to outline your experience and suitability for the position you are applying for, and attach this with your application along with your Resume and Cover Letter.

· Excellent written and oral communication skills (including public speaking, presentations and facilitation skills).
· Demonstrated ability to flexibly manage competing priorities and stressful situations, monitoring own stress levels and practising and promoting self-care strategies.
· Experience in working with families in the health and welfare sector.
· Demonstrated specialist knowledge and experience in working with vulnerable children and families from a diverse background and presenting with a variety of issues and needs, including resistance to engagement with professionals.
· An understanding of the issues confronting children and families involved in the child protection system.
· An understanding of key government policy directions and their impact on the community sector, including Child FIRST and Best Start.
· Demonstrated experience in case management and group work interventions.
· Demonstrated ability to work collaboratively in an inter and intra agency framework to achieve the best outcomes for clients. 
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