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    KEY SELECTION CRITERIA

Student Engagement Case Manager


Name:________________________________


Please address the criteria listed below to outline your experience and suitability for the position you are applying for. Please attach this along with your resume to your application.

· Excellent written and oral communication skills with the ability to engage with empathy (including public speaking, presentations and facilitation skills).

· Demonstrated ability to flexibly manage competing priorities and stressful situations, monitoring own stress levels and practicing and promoting self-care strategies.

· Demonstrated experience in outreach support and/or case management with young people, particularly young people who are disengaged from education and socially isolated or at risk aged between 12- 17 years.
· Demonstrated capacity to understand, work and support young people, their family and networks within a community environment.
· Demonstrated ability to engage, negotiate and advocate with local partners and education and training organizations 
· Ability to liaise effectively with the Department of Education & Training and other key educational professionals and their services.
· High level of computer literacy, experience in report preparation and maintenance of case notes.
· Demonstrated experience in the development of programs, activities, group work & support networks for young people.
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