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Team Leader Housing Services



Name: ________________________________

Please address the criteria listed below to outline your experience and suitability for the position you are applying for, and attach this with your application along with your Resume and Cover Letter.


· Demonstrated leadership skills in particular experienced in leading, managing and the provision to both employees and volunteers, to achieve desired outcomes.

· Extensive experience in the sector, particularly in homelessness/housing services with an understanding of issues related to working with volunteers, with a sophisticated understanding of the complexity of the service system and the issues involved in providing services to statutory and non-statutory clients.

· Demonstrated experience in working with young people on Statutory Protective orders and a sound knowledge of the nature of protective issues, homelessness, trauma and attachment, disability and the implications for their emotional and behavioural development.

· Knowledge of, and ability to apply, a range of assessment, intervention and interactive skills with young people who have experienced trauma.

· Knowledge of the Children, Youth and Families Act (2005), Protection and Care’s Best Interest planning principles and procedures and other relevant legislation.

· Experience in case management as well as working with families and social/service networks to enhance children & young peoples’ lives – providing individual and systemic advocacy.

· Willingness to work flexible hours as determined by the demands of the position, including support to clients and other members of the staff team. 

· Demonstrated understanding of, and respect for, the needs of children with a disability; Aboriginal culture, including cultural safety and awareness; and cultural and linguistic diversity (CALD), including cultural safety for children from CALD backgrounds.
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