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KEY SELECTION CRITERIA

Director – Quality

Central


Name:________________________________

Please address the criteria listed below to outline your experience and suitability for the position you are applying for, and attach this with your application along with your Resume and Cover Letter.

· Previous experience working with and implementing a Quality Management Framework and understanding of the accreditation principles, practices and requirements including an understanding of the issues arising from accreditation processes for organisations within the community sector and not-for-profits.

· Excellent project management skills including project planning, working to tight deadlines and managing performance and risk.
· Well-developed networking and relationship building skills, with the ability to gain commitment across the department and with key stakeholders.
· Excellent presentation skills including the ability to communicate in a clear, logical and succinct manner.
· Excellent communication skills, including the ability to work with staff to deliver concise, authoritative, high quality written material.
· Proven organisational skills with the ability to prioritise and manage own workload to meet timeframes and job-related expectations.
· Good problem solving, decision making and solid negotiation skills to achieve effective relationships and outcomes.
· Solid analytical, reasoning and decision making skills including solid numerical ability and strategic judgement.
· Demonstrated understanding of and commitment to the principles of equity, diversity, continual improvement, risk management and workplace and safety.
· Demonstrated ability to flexibly manage competing priorities and stressful situations, monitoring own stress levels and practicing and promoting self-care strategies.
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