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Case Manager - GOALS



Name: ________________________________

Please address the criteria listed below to outline your experience and suitability for the position you are applying for.  Please attach this with your application along with your Resume.


· Excellent written and oral communication skills (including public speaking, presentations and facilitation skills).

· Demonstrated ability to flexibly manage competing priorities and stressful situations, monitoring own stress levels and practising and promoting self-care strategies.

· A broad understanding of issues related to youth homelessness and knowledge of the homeless service system.

· Knowledge and demonstrated skills and experience in the provision of case management and service delivery to young people with multiple and complex support needs.

· A commitment to a team approach of working together coupled with the capacity to also work independently and in isolation from other team members.
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· Knowledge and demonstrated ability to liaise with Department of Health & Human Services and other relevant government and non-government services that young people may utilise in relation to incomes, physical and mental health, legal, employment, education and training resources and housing.
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