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Team Leader Complex Case Management



Name: ________________________________

Please address the criteria listed below to outline your experience and suitability for the position you are applying for.  Please attach this with your application along with your Resume.


· Excellent communication skills – ability to liaise and constructively negotiate with all relevant stakeholders and skill in resolving conflictual issues with same.

· Demonstrated ability to flexibly manage competing priorities and stressful situations, monitoring own stress levels and practising and promoting self-care strategies.

· Demonstrated leadership skills, in particular experienced in leading both employees and volunteers, to achieve desired outcomes.

· Demonstrated experience in working with children & young people on statutory protective orders and a sound knowledge of the nature of protective issues, homelessness, trauma and attachment, disability and the implications for their emotional and behavioural development.

· Knowledge of, and ability to apply, a range of assessment, intervention and interactive skills with young people displaying difficult to manage behaviours who may be on Protective Orders.

· Knowledge of the Children, Youth and Families Act (2005), Protection and Care’s Best Interest planning principles and procedures and other relevant legislation.

· [bookmark: _GoBack]Experience in case management as well as working with families and social/service networks to enhance children & young peoples’ lives – providing individual and systemic advocacy.
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