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Duty and Intake Worker


Name: ________________________________

Please address the criteria listed below to outline your experience and suitability for the position you are applying for.  Please attach this with your application along with your Resume.


· Excellent written and oral communication skills (including public speaking, presentations and facilitation skills)


· Demonstrated ability to flexibly manage competing priorities and stressful situations, monitoring own stress levels and practicing and promoting self-care strategies


· Please explain your knowledge of child development and the implications of abuse, trauma and neglect


· Provide your understanding of issues related to working with volunteers and carers


· Demonstrated understanding of the Looked After Children’s Framework and the Program Requirements for Home Based Care. 


· Ability to provide casework services in complex situations


· Ability to work as part of a team


· Ability to negotiate and advocate for the meet the best interests of children, young people and carers. 
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