Position Description ,QB QY da Bay

Road Safety Projects Officer

Traffic & Transport
Directorate City Assets Directorate
Section Roads & Traffic Business Unit
Location Five Dock Depot
Classification / Grade / Band Grade 9
Approved Status Max-Term Position approved to 30 June 2025
Position Code CB0068
Date Position Description Approved March 2024

Council overview

The City of Canada Bay is an active and vibrant city that captures the energy, diversity, pride and potential
of its community.

Primary purpose of the position

e To develop, coordinate, implement and evaluate road safety strategies and programs, including
pedestrian safety and safe bicycle usage.

e To foster new and existing partnerships and encourage wider community ownership and
participation in road safety issues utilising innovative technical solutions, modern management
and the safe systems approach to road safety.

e To provide road safety audits, assessments, advice and information and work together with the
team on various traffic and transport projects.

e Toimplement road safety initiatives aimed at improving road safety and reducing casualties
within the City of Canada Bay.

e Assist in championing community engagement as required using innovative techniques and
approaches.

Key accountabilities

Technical/Operational
e Develop, coordinate, implement and evaluate Council’'s Road Safety Strategic Plan, Action Plan,
Bicycle Plan, Pedestrian Access Mobility Plan and other state-wide and regional road safety
initiatives.
e Facilitate the Local Government Road Safety Program in Council, fostering existing partnerships
and encouraging wider community ownership and participation in road safety issues.

e Assist the Coordinator - Traffic & Transport with community consultation and engagement using
contemporary approaches for traffic and parking facilities.
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Financial

Apply project management principles to the delivery of projects on time and budget to the
required standard.

Report, monitor, evaluate and manage budget requirements according to the NSW Local
Government Program Funding Agreement between Council (the employer) and Transport for
New South Wales (TfNSW) (funder client).

Management & Leadership

Coordinate the City of Canada Bay Community Road Safety Steering Committee (e.g. set
meetings dates, book room, confirm attendance, distribute agendas, take and distribute
minutes, present relevant reports to meetings).

Manage the Bicycle User Group (BUG) and investigate and consult on matters relating to
bicycle usage.

Collaborate with the community and internal teams on issues relating to pedestrian access and
mobility issues. Identify and prioritise these issues for funding.

Provide advice to the Disability Action and Inclusion Committee with regard to road safety,
cyclist safety and pedestrian access and mobility issues.

Communication, Consultation & Engagement

General

Liaise with residents, schools, other Government agencies and external organisations to
develop and deliver road safety messages.

Prepare and present reports and respond to enquiries on road safety initiatives, projects and
statistical data to Transport for NSW (TfNSW), the Traffic Committee, Council and other relevant
stakeholders as required.

Liaise and collaborate with neighbouring Councils in the delivery of the Road Safety Program,
Pedestrian Access and Mobility Plan and the Bike Plan.

To comply with the operational responsibilities unique to the position as outlined in the attached
schedule.

Carry out additional tasks within your skills set as assigned by your Supervisor.

Collaborate and communicate with Divisional staff and others within the organisation to create
an enthusiastic and motivated atmosphere where staff work with a sense of urgency.

Proactively support management in the process of workplace reform, service competiveness
and the achievement of objectives by proactively working to identify process, policy and
operational improvements.

Maintain a commitment to workplace safety, risk mitigation and EEO, acting to rectify where
necessary.

Identify process improvement opportunities to reduce waste, increase efficiency, improve
customer service or reduce processing time.

Carry out additional tasks within your skills set as assigned by your Supervisor.
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Position/Department Structure

This position reports to the Coordinator — Traffic & Transport.

Manager -
Roads & Traffic

Com e - Business Coordinator - Coordinator - Coordinator -

Administration Infrastructure Cleansing
Officer Transport Operations Operations

Infrastructure Traffic &

Planning &
Project Delivery

Transport &

Traffic Engineer Traffic Engineer Traffic Officer

Essential Knowledge, Skills and Experience (Essential Criteria)

e Relevant Certificate or Diploma in Traffic Engineering, Traffic Planning or Community Education
(with relevant experience). Similar tertiary qualifications (with relevant experience) or extensive
knowledge and experience in a relevant field such as Behavioural Sciences, Education,
Communication and related disciplines.

e Proven ability to design, promote, implement, evaluate and monitor community programs.
e Demonstrated experience in consultation processes, particularly with community groups.
e Excellent presentation skills.

e Highly developed written and oral communication skills including report writing, and the ability to
relate to people across a range of backgrounds.

e Able to represent Council with a broad range of agencies, professionals and the community, as
well as the ability to work individually and in a team environment with minimal supervision.

e Experience in research and statistical analysis.
e Knowledge of project management principles and practices.

e Current “C” Class Driver’s License

Desirable Knowledge, Skills and Experience (Desirable Criteria)

e Experience in Local Government or an organization of similar complexity.
e Experience with financial management of projects or programs.

e Experience with, or knowledge of contemporary construction and maintenance techniques.
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Capabilities for the role

The Local Government Capability Framework describes the core knowledge, skills and abilities expressed
as behaviours, which set out clear expectations about performance in local government: “how we do things
around here”. It builds on organisational values and creates a common sense of purpose for elected
members and all levels of the workforce. The Local Government Capability Framework is available at
https://www.lgnsw.org.au/capability

Below is the overall set of capabilities and level required for this role. The capabilities in bold are the focus
capabilities for this position, followed a list of their underlying behavioural indicators.

Local Government Capability Framework

Capability Group  Capability Name Level
Manage Self
Shows drive and motivation, an awareness of strengths and weaknesses, and is commitment to Adept
learning
Display Resilience and Adaptability Adept
Expresses own views, perseveres through challenges, and is flexible and willing to change
Act with Integrity Adept

Personal attributes Is honest, ethical and professional, and prepared to speak up for what is right
Demonstrate Accountability Advanced
Takes responsibility for own actions, commits to safety, and acts in line with legislation and policy
Communicate and Engage Advanced
Communicates clearly and respectfully, listens, and encourages input from others
Community and Customer Focus Advanced
Commits to delivering customer and community focused services in line with strategic objectives
Work Collaboratively Advanced
i . Is respectful, inclusive and a reliable team member, collaborates with others, and values diversity
Relationships )
Influence and Negotiate Advanced
Persuades and gains commitment from others, and resolves issues and conflicts
Plan and Prioritise Adept
Plans and organises work in line with organisational goals, and adjusts to changing priorities
Think and Solve Problems Advanced
Thinks, analyses and considers the broader context to develop practical solutions
Create and Innovate
Encourages and suggests new ideas and shows commitment to improving services and ways of Adept
working
Results
Deliver Results Adept
Achieves results through efficient use of resources and a commitment to quality outcomes
Finance
Is a responsible custodian of Council funds and applies processes in line with legislation and Adept
policy
Assets and Tools
Uses, allocates and maintains work tools appropriately and manages community assets Adept
responsibly
Technology and Information Adept
Resources Uses technology and information to maximise efficiency and effectiveness

Procurement and Contracts
Understands and applies procurement processes to ensure effective purchasing and contract Adept

performance
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Focus capabilities

The focus capabilities for the position are those judged to be most important at the time of recruiting to the
position. That is, the ones that must be met at least at satisfactory level for a candidate to be suitable for

appointment.

Local Government Capability Framework

Group and Capability Level

Behavioural Indicators

Personal Attributes Adept
Act with Integrity

Acts honestly, ethically and with discretion and
encourages others to do so

Sets a tone of integrity and professionalism with
customers and the team

Supports others to uphold professional standards and to
report inappropriate behaviour

Respectfully challenges behaviour that is inconsistent
with organisational values, standards or the code of
conduct

Consults appropriately when issues arise regarding
misconduct, unethical behaviour and perceived conflicts
of interest

Demonstrates a thorough understanding of the interests,
needs and diversity in the community

Promotes a culture of quality customer service

Initiates and develops partnerships with customers and
the community to define and evaluate service outcomes
Ensures that the customer is at the heart of business
process design

Makes improvements to management systems,
processes and practices to improve service delivery
Works towards social, environmental and economic
sustainability in the community/ region

Relationships Advanced
Community & Customer

Focus

Relationships Advanced

Work Collaboratively

Results Adept
Plan & Prioritise

Builds a culture of respect and understanding across the
organisation

Facilitates collaboration across units and recognises
outcomes resulting from effective collaboration between
teams

Builds co-operation and overcomes barriers to sharing
across the organisation

Facilitates opportunities to develop joint solutions with
stakeholders across the region and sector

Models inclusiveness and respect for diversity in people,
experiences and backgrounds

Consults on and delivers team/ unit goals and plans,
with clear performance measures

Takes into account organisational objectives when
setting and reviewing team priorities and projects
Scopes and manages projects effectively, including
budgets, resources and timelines

Manages risks effectively, minimising the impacts of
variances from project plans

Monitors progress, makes adjustments, and evaluates
outcomes to inform future planning
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Local Government Capability Framework

Group and Capability Level Behavioural Indicators
Results Advanced e Ensures business plans and priorities are in line with
Think and Solve Problems organisational objectives

e  Uses historical context to inform business plans and
mitigate risks

e Anticipates and assesses shifts in the environment and
ensures contingency plans are in place

e Ensures that program risks are managed and strategies
are in place to respond to variance

e Implements systems for monitoring and evaluating
effective program and project management
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SCHEDULE OF OPERATIONAL RESPONSIBILITIES

1. Child Safe Organisation

1.1. The City of Canada Bay is a Child Safe Organisation that recognises and advocates for the rights
of Children and Young People. We aim to reduce the likelihood of harm to children, to increase the
likelihood of identifying and reporting harm and respond appropriately to disclosures, allegations or
suspicions of harm.

2. Work, Health & Safety Responsibilities

2.1. Worker

A worker’s responsibilities include, but are not limited to:

Taking reasonable care for his/her own health and safety.

Taking reasonable care that his or her acts or omissions do not adversely affect the health
and safety of others.

Compliance, so far as the worker is reasonably able with any reasonable instructions that are
given by Council or a Person Conducting a Business or Undertaking (PCBUSs) for City of
Canada Bay where applicable.

Cooperating with any reasonable policy or procedure of the City of Canada Bay or PCBUs
working at or for City of Canada Bay or where applicable at the workplace that has been
notified to workers.

Reporting all incidents, hazards and near misses to their direct supervisor.
Actively participating in injury management and rehabilitation programs.

Using Personal Protective Equipment (PPE) where required and in accordance with the
manufacturer’s instructions.

Maintaining all tickets, licences, operative training etc, required for the job either by legislation
or through Council’s or a PCBU’s policies and procedures and advise Team Leaders of any
change to these.

Attending all specified training and induction courses.
Contributing to workplace practice and procedure reviews.

Advising Team Leaders/Coordinators of any WHS issue that they believe should be
addressed in the workplace.

Ensuring all hazards identified are reported to their immediate supervisor and appropriate
forms completed.

Participating in workplace inspections.

Ensuring appropriate supervisory staff are advised of any person who is not engaging or
complying with safe work practices or Council policies and procedures.

3. Workplace Behaviour Standards and Expectations

3.1. Employees’ Responsibilities

In addition to complying with Equal Employment Opportunity (EEO) legislation and Council’s
Workplace Behaviour Standards and Expectations Policy employees are responsible for:

Embracing diversity and supporting inclusive workplaces
Recognising different styles and perspectives
Contributing to open communication and information sharing

Taking seriously any incidents of bullying or harassment for themselves and other employees
and reporting them promptly
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4. Sustainability Responsibilities

Contribute to Council’'s environmental sustainability objectives and targets through active participation and

compliance with Councils policies & procedures.

5. Record Keeping Responsibilities

Comply with Council’'s Records Management Policy and the State Records Act 1998.

6. Designated Person Classification

This position is not classified as a "designated position" under section 449 of the Local Government Act
1993 and is therefore not required to complete a 'Disclosures by Councillors and Designated Persons

Return'.

or

This position is classified as a "designated position" under section 449 of the Local Government Act 1993.
As such a 'Disclosures by Councillors and Designated Persons Return' will need to be completed annually
which discloses pecuniary interests and other matters as prescribed by Part 8 of the Local Government

(General) Regulation 2005.
7. Code of Conduct Obligations

Comply with the requirements of Council’'s Code of Conduct.

8. Delegations

Delegations for the position are listed in the Register of Delegations and are to be exercised in accordance
with the requirements of the register and the "Delegations Practice Guide".

9. Organisation Values

OUR VALUES

ADMIRABLE BEHAVIOURS UNFAVOURABLE BEHAVIOURS
VLR T G TG 200 8 W e value opportunities to grow and learn We don't uneccessarily withold information or resources from each other
We encourage feedback We don't abuse authority

We openly share our knowledge, skills and ideas

We are not inflexible

We provide support and training to do the best job possible

We don't exclude or isolate people

We enable people to make decisions

Wedon't fear speaking up

We are curious and open minded

Wedon't always default to the status quo

We encourage creativity and 'out of the box' thinking

Weare not resisteant to change

We try new things and challenge ourselves

We don't shut suggestions or ideas down

We foster a safe and accessible environment

We don't accept 'the old way' as 'the only way'

We create space and time for learning and improvement

We don't take the easy way out

We are kind, thoughtful and show compassion and dignity

We don't dominate and talk over others

We embrace diversity and put ourselves in the shoes of others

We don't bully, harass or abuse

We use respectful communication and listen to understand

We don't make unfair judgements or assumptions

We acknowledge each other and greet each other with a smile

We don't devalue others opinions

We appreciate contributions and share credit where it is due

We don't talk behind each others backs or spread gossip

We are inclusive and foster a 'one team' approach

Wedon't say 'it's not my job'

We value safety and look out for each other

We don't talk negatively about each other

We proactively offer help or solutions

Wedon't work in silos

We are inclusive of stakeholders in decision making

Wedon'tignore each other

We think holistically

Wedon't refuse to help others when wecan

We act with integrity We are open and honest

We don't blame or undermine others

We provide transparency in our decision making

Wedon'tignore the 'red flags' or unethical conduct

We do what we say we willdo

We don't hide mistakes

We take responsibility and are accountable for our actions

Wedon't break commitments

Wedeclare or report potentizl conflicts or unethical behaviour

Wedon't deceive, take bribes or act corruptly
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