
Position Description (Social and Community Services Level 5)
Our Mission:  To share in the healing ministry of Jesus by providing professional community services to enhance the wellbeing of individuals and families.
	POSITION TITLE
	Social Worker 
	SALARY SCALE
	Social, Community, Home Care and Disability Services Industry Award 2010
Social and Community Services Level 5
	EMPLOYEE NAME
	

	HOURS PER FORTNIGHT
	X hours per fortnight
	LOCATION
	

	RESPONSIBLE TO
	Community Care Manager
	APPROVAL DETAILS
	Robert Sims		Role:  Director		Date: Not yet approved


	
PRIMARY OBJECTIVES

MAIN CHARACTERISTICS OF THE POSITION (from The Modern Award)

MAIN RESPONSIBILITIES (from The Modern Award)

ORGANISATIONAL RELATIONSHIPS

EXTENT OF AUTHORITY


SIGNING AUTHORITY
	Capital Expenditure 
	$0.00
	Recurrent Expenditure 
Please refer to 
BU 20D_Purchase Signing Authority
	$0.00

	Approve Overtime
	  Yes 	  No
	Approve Timesheet
	  Yes 	 No

	Approve Leave
	  Yes 	 No
	Approve TOIL
	  Yes		  No

	Change Employment Conditions for Line Managed Staff
(increment increases, change in hours, etc)
	  Yes  	  No





QUALIFICATIONS, KNOWLEDGE, SKILLS AND EXPERIENCE

DUTIES OF THE ROLE

SIGNATURES
												
Employee				Line Manager				Date

EMPLOYEE ROLE GUIDELINES (KPI)
Key Performance Indicators (KPI) must be consistent with the Duties of the Role.  The number of KPI will vary with each position.
	KEY PERFORMANCE INDICATOR
	TARGET
	ACCEPTABLE

	KPI 1 Mission, Vision & Values

	Documented attendance at formation activities each year e.g. Attendance at the CentacareCQ Annual Conference  
	Documented attendance at formation activities at least once per year
	Documented attendance at formation activities at least once per year



	Day to Day Operations

	Provide direct client services as per procedures.
	Provide direct client services as per procedures – 70% of time
	Provide direct client services as per procedures – 60% of time

	Ensure data entry is completed within Organisation and funding guidelines timeframes
	Ensure data entry is completed within Organisation and funding guidelines timeframes
	Ensure data entry is completed within Organisation and funding guidelines timeframes

	Implement client outcome measures in accordance with service guidelines, funding accountability and professional responsibilities.
	Implement client outcome measures in accordance with service guidelines, funding accountability and professional responsibilities.
	Implement client outcome measures in accordance with service guidelines, funding accountability and professional responsibilities.



	Network & Stakeholders 

	Participate in program networking and promotion  that leads to measurable outcomes
	Participate in program networking and promotion  that leads to measurable outcomes
	Participate in program networking and promotion  that leads to measurable outcomes

	Contribution to effective and innovative service delivery models to increase client numbers
	Contribution to effective and innovative service delivery models to increase client numbers
	Contribution to effective and innovative service delivery models to increase client numbers
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COMPETENCY CHECKLIST
PURPOSE OF ASSESSMENT: 
To ensure staff are competent to carry out the duties of the role as listed in the position description by demonstrating correct working knowledge and work methods for the competencies.  Staff must be evaluated as competent within the probation period.  Where applicable, evidence must be provided e.g. CSnet data, training records, observation of pre and post outcome tools.
	Heading
	Competency
Mark critical competencies with an *

	
	

	Mission & Values
	Demonstrate the ability to work ethically and within CentacareCQ’s Mission and framework.
Observations, concerns, previous experience noted

	Client Engagement 
	The capacity to build professional relationships with staff and external clients that reflect the mission, values and ethos of the Organisation.
Observations, concerns, previous experience noted.

	
	
Works within the legal limitations around the right to confidentiality and  informs service users about the legal limitations to their right to confidentiality and privacy.
Observations, concerns, previous experience noted.

	Client safety
	Appropriate assessment  and responses to client need including where there may be safety concerns, viz Family & Domestic Violence, Child Abuse, Self Harm, harm to others.
Observations, concerns, previous experience noted.

	Professional Conduct & Capacity 
	The ability to conduct oneself appropriately and demonstrate appropriate use of professional supervision, self care, self awareness, boundary setting and stress management skills.
Observations, concerns, previous experience noted.

	Quality Management 
	The capacity to implement pre and post  client outcome measures in accordance with service guidelines, funding accountability and professional responsibilities.
Observations, concerns, previous experience noted.

	
	Demonstrate the ability to competently work in accordance with organisation and program policies and procedures including the ability to  protect confidential, sensitive or commercially valuable workplace information and intellectual property.
Observations, concerns, previous experience noted.
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