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Job Description 

 
POST:   CHILDREN AND YOUNG PEOPLES SUPPORT SERVICE WORKER 
 
RESPONSIBLE TO: EDUCATION AND SUPPORT SERVICE COORDINATOR 
 
 
 
 
 
Core Tasks 
 

1. Support children/young people through leisure/educational activities and other activities 
as agreed. 

 
2. To supervise contact with family members. This may entail participating in activities both 

within and outside agency premises. 
 

3. Accompany other staff members as an escort service for collecting children/young 
person’s at the beginning of a placement or return them to an appropriate address at the 
end of a placement.  
 

4. Where appropriate, to transport children/young people to therapy sessions, contact, and 
activity holidays or for educational assistance when the carers are unable to do so. 
 

5. To travel and escort children/young people back to their carer’s. 
 

6. To provide a service which values and respects the differing cultures and ethnic 
backgrounds of families and children/young people 
 

7. To keep daily written records of work undertaken and provide these promptly in line with 
Key Assets Policies and Procedures alongside preparing other appropriate records; 
including preparing reports for reviews, case conferences and courts. 
 

8. To observe and implement Care and Protection Procedures and adhere to safer caring 
guidelines. 
 

9. To liaise with other agencies and professionals as appropriate. 
 

10. To actively encourage and develop each child’s social, physical, intellectual, cultural, 
emotional and religious needs or/and any special needs they may have. 

 
11. To plan, implement and participate in a programme of activities which take account to 

individual and group needs and to participate in the review and evaluation of the 
programme. 
 

12. To participate in the Out of Hours Duty Roster as required 
 

13. To support and contribute to the learning of co-workers, colleagues and students via 
training and mentoring. 

Overall Purpose: To provide comprehensive and flexible support to Foster Carers 
and children as required. 
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14. Where appropriate to support children/young people through specialist services 

 
15. To ensure, through active involvement in the assessment processes and outcomes that 

all activities are thoroughly risk assessed and signed off by a senior manager.  
 

16. To participate in professional meetings. 
 

17. To take a flexible and creative approach to work with children/young people. 
 

18. To undertake training and development deemed necessary for the pursuance of the post 
and demonstrate a commitment to further professional development. 
 

19. To ensure that Health and Safety is observed in the course of employment, and comply 
with all Key Assets Policies and Procedures and the relevant government care 
standards. 
 

20. To comply with Equal Opportunities Policy and Procedures in all employment practices. 
 

21. To comply with the no smoking policy in place. 
 

22. To take an active and professional role in the continuing development of the Support 
Service. 
 

Additional Duties 
 
It is the nature of the work of Key Assets that tasks and responsibilities are, in many 
circumstances, unpredictable and varied. All staff are, therefore, expected to work in a 
flexible way when the occasion arises where tasks are not specifically covered in the Job 
Description have to be undertaken. 
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Key Assets – Person Specification for Children and Young Peoples Support Service 
Worker 
 
Note to applicant: When completing your application form you should demonstrate the extent to 
which you have the necessary education, experience, knowledge and skills identified for the 
post. 
 

 Essential 
(E) 

Desirable 
(D) 

Short Listed 
Criteria 

Evidenced 

Experience and Training 
 

 Must have 2 year’s experience 
of working directly with 
children/young people in the 
care system or other relevant 
field. 
 

 An experienced Residential 
Social Worker, Youth Worker 
or Child-Care Professional. 
 

 Training and or qualifications in 
youth or social work. 
 

 A sound knowledge of Care 
Protection Procedures 
 

 Demonstrate experience of 
working with children with 
challenging behavior in an 
effective and appropriate way. 
 

 A basic understanding of IT 

 
 
 
 

E 
 
 
 
 

D 
 
 
 

D 
 
 

E 
 
 
 

E 
 
 

E 
 

 
 
 
 
  

 
 
 
 
  
 

 
 
  

 
 

 
 

 
 

  
 

 
  

 
 

 
 
 
 

Application Form 
 
 
 
 

Application Form 
 
 
 

Application Form 
 
 

Interview 
 
 
 

Application 
Form/Interview 

 
 

Application Form 
 

Personal Skills 
 

 Ability to communicate clearly 
and sensitively with 
children/young people and 
adults  
 

 Be able to demonstrate 
effective communication in 
writing 

 

 Reliable, flexible and 
dependable 

 
 
 
 

E 
 
 
 

E 
 
 
 

E 
 

 
 
 
 
  
 
 

 
  
 

 
 

  

 
 
 
 

Application 
Form/Interview 

 
Application 

Form/Interview 
 
 

Application 
Form/Interview 
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 Ability to work on own initiative 
and as part of a team 
 

 An interest in sport or leisure 
activities 

 

 
 

E 
 
 

E 

 
 

  
 
 
  
 

 
 

Application 
Form/Interview 

 
Application 

Form/Interview 
 

Miscellaneous 
 

 A commitment to Equal 
Opportunities in all work 
practices 
 

 Willingness to travel, including 
occasionally residing away 
from home when needed or 
necessary 
 

 Must possess a full driving 
license 
 

 Willingness to work flexibly 
including unsociable hours 
 

 To participate in the 24 hour on 
call duty system 
 

 Must be a Car Driver 
 

 

 
 
 

E 
 
 
 

E 
 
 
 

E 
 
 
 

E 
 
 

E 
 
 

E 

 
 
 
  

 
 
 

  
 

 
 
  

 
 
 

  
 

 
  

 
 
  

 
 
 

Application 
Form/Interview 

 
 

Application 
Form/Interview 

 
 

Application 
Form/Interview 

 
 

Application 
Form/Interview 

 
Application 

Form/Interview 
 

Application 
Form/Interview 

 
 
Key Assets makes use of the National Police Criminal Records check which facilitates the checking of individuals’ 
criminal records by employers where such individuals are to occupy ‘positions of trust’. You may be required to 
consent to and apply for disclosures at regular intervals during your employment in this post and any offer of 
employment is provisional and conditional on the satisfactory outcome of the check. This is because this role 
involves access to sensitive data.   

 
 

Signed by Job Holder:  

Date:  

Signed by Line Manager:  

Date:  

 


