
Northern NSW LHD NDIS Mental Health Officer – Role Requirements  

Role title NDIS Mental Health Officer 

Employer Flourish Australia 
Sponsoring health 
service  

Northern NSW Local Health District (LHD) 

Location Based in Lismore, with travel across district 
 

Key Activities  
 
(In addition to the Key 
Tasks and 
Responsibilities outlined 
in the Position 
Description) 

• As appropriate, working with Support Coordinators, Psychosocial 
Recovery Coaches and Providers to raise and coordinate the 
submission of additional evidence for appeals/disputes with the 
NDIA.  

Key relationships • Supervisor in Northern NSW LHD will be Manager Partnerships and 
Strategy, Mental Health and Alcohol & Other Drugs 

• Executive Sponsor in Northern NSW LHD will be Director, Mental 
Health and Alcohol and Other Drugs 

• Aboriginal Mental Health Workforce key contact will be Aboriginal 
Co-ordinator, Mental Health and Alcohol & Other Drugs 

• Key NDIS contact in Northern NSW LHD will be Health Disability 
Inclusion Manager 

• Key contact at Flourish Australia will be the NDIS Mental Health 
Officer Program Manager 

• Key contact in the Ministry of Health will be Senor Policy Officer, 
Supported Living Team, Mental Health Branch. 

Selection criteria 
 
(In addition to the 
Selection Criteria 
outlined in the Position 
Description) 

Essential: 

• Demonstrated experience of working with Aboriginal consumers, 
families and communities.  

Desirable: 

• Demonstrated experience in complex care planning across multiple 
government agencies and community organisations. 

• Demonstrated experience developing and/or implementing client 
focused care pathways. 
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