
Illawarra Shoalhaven LHD NDIS Mental Health Officer – Role 

Requirements 

Role title NDIS Mental Health Officer 

Employer Flourish Australia 

Sponsoring health 
service  

Illawarra Shoalhaven Local Health District (LHD)  

Location Will work across multiple sites in Wollongong, with some travel across 
the district 
 

Focus of the role The NDIS Mental Health Officer will focus on consumers with complex 
psychosocial disability who are at risk of a long stay in hospital or 
admission to hospital due to lack of NDIS supports and /or sustainable 
housing. 
 

Key relationships • Supervisor in Illawarra Shoalhaven LHD will be Pathways to 
Community Living Co-ordinator 

• Executive Sponsor in Illawarra Shoalhaven LHD will be Operations 
Manager, Shellharbour Hospital and Shoalhaven Mental Health  

• Aboriginal Mental Health Workforce key contact will be Aboriginal 
Clinical Lead 

• Key contact at Flourish Australia will be the NDIS Mental Health 
Officer Program Manager 

• Key contact in the Ministry of Health will be Senor Policy Officer, 
Supported Living Team, Mental Health Branch. 

Selection criteria 
 
(In addition to the 
Selection Criteria 
outlined in the Position 
Description) 

Essential: 

• Demonstrated experience of working with people with complex 
mental health support needs and assisting them to access and 
utilise the NDIS. 

• Experience in stakeholder engagement and community 
development. 
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