
ACCOUNTABILITY
We are open, transparent 

and take responsibility 
for our actions. 

COMMUNICATION
We consult with the 

community, actively listen 
to and respond to the 
input of residents, and 
keep people informed. 

INTEGRITY
We act with honesty and 
respect in all we do and 

respect all residents, 
colleagues and visitors. 

CUSTOMER SERVICE FOCUSED
We meet the needs of our 

community in an efficient and 
effective manner. We strive to 

continually improve, show empathy 
and are environmentally aware in 

our service delivery.

TEAMWORK & COLLABORATION
We recognise and support 
everyone’s contributions. 

We are inclusive and contribute 
respectfully, working as a team. 

We will care for ourselves 
and others. 
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