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Position Description 
	Position Title:
	Waste water Treatment Works Operator 

	Department:
	INFRASTRUCTURE SERVICES

	Award Band and Level:
	B1L3

	Salary Grade:
	GRADE  5

	Last Review Date:
	July 2017


POSITION REPORTS TO

Water Services Project Officer
POSITIONS REPORTING TO THIS ONE
Nil
INTERNAL LIAISON
Water operations, Depot store and workshop

EXTERNAL LIAISON
DPI Water  inspectors

DEHCC Licensing Inspectors

DEPARTMENT OBJECTIVES
To provide high standard of Waste Water Treatment Services to the community including;

· The provision of effective engineering design work.
· Efficient infrastructure construction and maintenance.
· The delivery of sufficient Water as required.
· The provision of reliable Sewerage services.
· The maintenance of functional Public Parks, Recreational areas, the Aquatic Centre and the Aerodrome.
· The effective availability of allocated plant and equipment.
· The effective control of weeds.
POSITION OBJECTIVES
To manage allocated resources to deliver effective maintenance and construction works outcomes including:

· Operate and maintain the Wastewater Treatment Plant (WWTP) at Gunnedah and Curlewis in an efficient and effective manner.
· Maintain all Council wastewater pump stations (WWPS) in an efficient and effective manner.
· Comply with all NSW Department Primary Industries- Water (DPI- Water) and Department of Environment and Heritage & Climate Change (DEHCC) requirements.
· Ensure all WHS and EEO regulations are followed and complied with including risk minimisation.
· Maintain a high level of hygiene for all staff and visitors to the WWTP sites.
· Implement preventative maintenance practices at all WWTP and WWPS’s.
· Maintain all grounds and surrounds to a presentable standard.
· Installation of future improvements and up grades as required.
· Provide professional advice when required to improve Councils water and sewer network.
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KEY RESPONSIBILITIES

1. Maintenance and Management of Waste Water Treatment Works in Gunnedah and Curlewis.

2. Maintenance and Management of Waste Water Pump Stations in Gunnedah and Curlewis.

3. Compliance with DPI Water requirements and DEHCC Licence.
4. Maintenance of surrounds for WWTP and WWPS’s.
5. Train new and relieving staff in the operation of the WWTP and WWPS’s.
TASKS

1. Competently understand the components and processes incorporated into wastewater collection and treatment systems and complete action to obtain acceptable results.

2. Operate the WWTP’s to meet DPI Water and DEHCC standards.
3. Carry out maintenance of the various pumps and mixing components of the operations.
4. Maintain the surrounds using mowers and trimming plant provided.
5. Removal of all waste including bio-solids from the WWTP and WWPS’s.
6. Collection of water samples for testing and compliance.
7. Cleaning and maintenance of amenities blocks to maintain a high standard of hygiene and safety.
8. Provide timely advise to Assist Water Services Engineer of any issues which may effect the smooth operation of the WWTP or WWPS’s.
9. Adhere to WHS and EEO requirement and legislation

10. Complete risk assessments and safety documentation as required
11. Duties as directed by supervisor.
DELEGATIONS

1.
ADMINISTRATIVE

· Complete and sign timesheets.
· Complete site inductions for sites under this positions control.

· Monitor, complete and sign off on risk assessments and SAS reports.

· Maintain maintenance records for pump and other working process components repairs and replacements.
· Maintain preventative maintenance records.
2.
FINANCIAL

· Ensure that all ordering of materials and equipment is in line with relevant procurement Council policy.

· Ensure security and custodianship of Council’s assets under this positions control.
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CORE COMPETENCIES:

All Council employees are required to achieve and maintain an acceptable level of competence in the following areas.  Assessment will be ongoing with a formal review to occur annually.

	No.
	Competency
	Yes 
	 No
	Comment

	1
	Demonstrate knowledge of Council’s purpose, structure, values and services.
	
	
	

	2
	Display a customer focused attitude both internally and externally
	
	
	

	3
	Communicate in a clear and concise manner
	
	
	

	4
	Deliver a high quality service and seek ways to improve work processes
	
	
	

	5
	Co-operate with other employees and assist in enhancing team morale.
	
	
	

	6
	Demonstrate and maintain a high level of integrity and confidentiality.
	
	
	

	7
	Actively discourage all forms of discrimination and harassment. 
	
	
	

	8
	Demonstrate an understanding of Council’s Occupational Health and Safety policies and procedures and conform to all OHS requirements of the job.
	
	
	

	9
	Seek to improve performance by gaining new skills and knowledge through training and education.
	
	
	


	Assessed Core Competency Level
	E
	1
	2
	3
	4
	Date


POSITION SPECIFIC COMPETENCIES & ACCOUNTABILITY

Authority   and   accountability:   Responsible   for   supervising  staff   in operational duties or for work requiring independence in the application of skills, subject to routine supervision. Responsible for quality of work function.

Judgement  and  problem  solving:  Option  on  how  to  approach  tasks requires interpretation of problems and may involve precise judgement in operational areas.

Specialist knowledge and skills: The number of work areas in which the position operates makes the work complicated and a variety of skills are required in its completion. Position may require competence in operation of complex machinery.

Management skills: Supervisory skills in the communication of instructions, training and the checking of work may be required.

Interpersonal skills: Skills are required to convince and explain specific points of view or information to others and to reconcile differences between parties.

Qualifications and Experience: Experience to adapt procedures to suit situations and a thorough knowledge of the most complex operational work procedures to achieve work objectives 
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PHYSICAL REQUIREMENTS OF THE JOB

The following table represents the physical environment in which jobholders will be required to operate under normal circumstances based on average daily exposure to the nominated tasks. Additional tasks / requirements can be added.

	WORKING CONDITIONS / PHYSICAL REQUIREMENTS

	Manual tasks Hw
	2
	Work Indoors
	1
	
	

	Manual tasks Lt
	3
	Work Outdoors
	3
	
	

	Repetitive lifting
	2
	High temperatures
	3
	
	

	Trunk twisting
	2
	Low temperatures
	3
	
	

	Extended standing
	3
	Operate machinery
	3
	
	

	Extended kneeling
	1
	Sun protection
	3
	
	

	Extended reaching
	2
	Safety boots/shoes
	3
	
	

	Elevating arms above shoulder
	1
	Respirator
	1
	
	

	Climbing into and from excavations
	1
	Ear protection
	2
	
	

	Crawling
	0
	Eye protection
	2
	
	

	Shovelling/digging
	2
	Safety helmet
	1
	
	

	Frequent bending
	2
	Work at heights
	2
	
	

	Extended sitting
	1
	Confined spaces
	3
	
	

	Extended walking
	2
	Extended vibration
	0
	
	

	Loud noise exposure
	1
	Extended driving
	1
	
	

	Work on uneven ground
	2
	Extended computer use
	2
	
	

	Colour vision
	1
	Exposure to chemicals
	3
	
	

	Depth perception
	2
	Exposure to Hepatitis 
	3
	
	

	Balance
	2
	Fine manipulation
	
	
	


The Rating system used is:

0 = No exposure / requirement

1 = Low exposure / requirement

2 = Medium exposure / requirement

3 = High exposure / requirement
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Performance Objectives 

	Objective
	Tasks
	Performance Measures

	Compliance with DPI Water requirements


	· Perform processes to achieve acceptable results


	Water sample results within guidelines



	Compliance with DEHCC License 
	· Perform processes to achieve acceptable results 
	No breaches of license conditions

	Maintenance of WWTP and WWPS 
	· Implement Preventative maintenance program 

· Carry out maintenance in a timely manner

· Maintenance of surrounds

· Maintain high standard of hygiene 
	Breakdown minimised 

Clean and tidy plant

Hygienic and safe surrounds to work in maintained 


	Meet WHS and EEO requirements
	· Complete risk assessment

· Complete SAS reports
· Attend regular safety training sessions
	· Minimal injuries
· Minimal lost time




RECRUITMENT SELECTION CRITERIA


ESSENTIAL

1. DPI Water Certification for WWTP operation for plants over 1500EP.
2. Ability to work outdoors in an offensive environment.
3. Be physically fit.
4. Working in confined spaces certification
5. Available for scheduled overtime.
6. Team player.
7. Construction industry OHS Green card.
8. Current driver’s license (LR).
9. Certificate 2 in water operation or equivalent industry training  

10. Understanding of, commitment to and ability to implement WHS legislation, risk management and EEO principles 

DESIRABLE

1. Certificate 3 in Water Operations.
2. First Aid certificate.
3. Knowledge and experience of WWTP operations, landscaping, sewer reticulation, sewer pumps.

4. Demonstrated computer skills

5. Knowledge of Councils telemetry system and operations

6. Laboratory knowledge and skills

7. MR Drivers licence
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	Note that signing the PD indicates an agreement and acceptance of the content as at the date of signing.


	POSITION INCUMBENTS NAME
	
	SIGNATURE
	

	
	
	
	

	
	
	DATE
	

	
	
	
	

	
	
	
	

	SUPERVISORS NAME
	
	SIGNATURE
	

	
	
	
	

	
	
	DATE
	

	
	
	
	

	
	
	
	

	
	
	
	

	MANAGERS NAME
	
	SIGNATURE
	

	
	
	
	

	
	
	DATE
	


	HR ACTION
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