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      APPLICATION FORM:
                                                          Sales Support Coordinator, Urban Adventure Limited (UAL)
HOW TO APPLY

To apply for the role of Sales Support Coordinator, Urban Adventure Limited (UAL), please email your answers to the questions below along with a copy of your resume to chanelle@urbanadventures.com by Sunday 9th of December. 
All applications received will be acknowledged via email.
Note: We encourage applications from Vietnamese Nationals in relation to this role. 
APPLICATION REQUIREMENTS: Sales Support Coordinator, Urban Adventure Limited (UAL)
QUALIFICATIONS AND EXPERIENCE
· Significant experience within the travel industry
· Personal and/or professional travel experience
· Experience working with computer booking systems
· Knowledge of booking systems and processes.
OTHER SKILLS AND ATTRIBUTES

· Outstanding organisational skills and attention to detail

· Ability to work autonomously and under pressure while maintaining accuracy
· Analytical and problem solving skills
· Committed to exceptional standards of customer service
· Excellent communication 
· An understanding of and belief in PEAK’s Responsible Travel philosophy
· Friendly, flexible, adaptable
· Team player
· Responsible and reliable
· Strong knowledge of and passion for Urban Adventures style of travel

APPLICATION QUESTIONS
1. Tell us briefly of your relevant previous work experience to demonstrate your skills in the above areas, and why this role appeals to you. 

2. What are the most important things you value or want to gain from your job?  Why does this job attract you?  How do you think you would add value to Urban Adventure Limited (UAL)?
3. Where did you hear about this vacancy?
4. Provide the name and contact details of two referees (at least one being a current or previous manager).
5. What are your salary expectations in relation to this role? 

6. If you were successful, when would you be ready to start?
7. Anything else you want to tell us to support your application?
FUN QUESTION/EXERCISE
· Tell us in less than 150 words about your favourite travel experience. Where did you go and what did you enjoy about it? 
Please send in your answers to the above questions along with a copy of your resume to chanelle@urbanadventures.com by Sunday 9th December 2018. 

THE NEXT STEP - We will short-list and interview the top candidates.  Please note that due to the number of applications received, only those candidates short-listed will be contacted.  Thank you & Good luck!
