Intrepid Group

Effective for: 2019

JOB DESCRIPTION & ACCOUNTABILITIES

Head of Business Development -
NAME: REPORTING TO:
EMEA
POSITION TITLE: New Business Development Manager | o oe .t pepORTS: N/A
EMEA
DEPARTMENT: EMEA Sales LOCATION: IG Brixton

POSITION PURPOSE:

The Intrepid Groupis a purpose-driven organisation thatis boththe world’s largest adventure travel company and travel B-corp.
Headquartered in Australia, Intrepid Group, has 30 officesworldwide including offices in London, New Yorkand Toronto.

The New Business Development Manager EMEA is responsible for generatingrevenue growth through developingnew and growing
existingbusiness channels.

Reporting to the Head of Business Development - EMEA, you will work on identifying, pitching to and winning new partnerships and
ensuringgrowth from existing partnerships in the region.

As the external face ofthe Intre pid Group, you are passionate, driven, able work both collaboratively and autonomously and live and
breathethe Intrepid Group values as you developandimplement our business development plan to achieve ourregionalgoals.

QUALIFICATIONS AND EXPERIENCE
e 3+ years businessdevelopment, sales or marketing (preferably both)and management experience
e  Proven record of achieving and exceeding growth targets
e  Excellentstakeholder management skills
. Demonstrated ability to build relationships, collaborate, communicate and influence
e Understandingofanda network within the EMEA travel industry
e  Projectand keyaccount management skills
e  Experience pitching to a variety of stakeholders up to senior management

OTHER SKILLS AND ATTRIBUTES
e  Qutstanding time management, organisational skills with atte ntion to detail and ability to juggle competing priorities
e Committedto exceptional standards of customer service
e Abilityto create andimplement a sales strategy

Excellent communication and negotiation skills both verbaland written

Calm under pressure, ability to be flexible and adaptable in a fast-paced environment

Personal and/or professional travel experience inthe Intrepid Groups destinations
Understandingandsupporting our Purpose Beyond Profit ethos

Experience with usingSalesforce is advantageous

Willingnessto travel overnight for work
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Operational Accountabilities of Role

Benchmark Measure

Revenue Growth
Grow revenue from partnershipsintheregion

% growth in salesonlastyear
Revenue from new partners
Revenue growth from existing partners

New Business Development
Identify, pitch to and win new business partners across the region

Number of partners identified and approached per month
Numberof newpartners signed

New partners connected to IG business effectivelyand generating
salesrevenue

Existing Partner Management
Grow revenue and opportunity from existing partners

Revenue growth from existing partners vs LY
Agreements inplace with all partners
Regularscheduled meetings to identify growth opportunities

Reporting and analysis
Monitoring, analysis and accurate reporting of partners, sales and
KPI’s across distribution partnersinregion

Weeklytrading report

Monthlysales summaryvs KPIs

Maintainandupdate accurate and detailed newand existing
partnerlist

Represent Intrepid Group
Representthe businessand live our companyvalues at consumer
and trade shows, in partner meetings and inthe industry

Positive partner feedback
Trade shows attended successfully
Industry events attended successfully

Responsible Business / Purpose Beyond Profit

Understand Intrepid Group’s ‘Purpose beyond Profit’ philosophy
and contribute to the achievement of the social, environmental and
Intrepid Foundation goalsas setby |G each year

Achieve Purpose Goals as relevant.
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