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	Application details:

Operations Manager-- PEAK China



Are you ready to take on the challenging and rewarding role of managing PEAK Adventure brands trips in China ?  If so, we would love to hear from you…
The Operation's Manager position has overall responsibility for the successful and profitable running of PEAK Adventure Travel's China group trips and other specified travel products, to the standards required by PEAK Group.  They provide the main point of contact between Group Leaders and PEAK Beijing office and PEAK Head Office Operations.  As well as being responsible for the performance of the Operations Group and the well-being of the Operations staff, the Operations Manager contributes regularly to the overall direction of PEAK Beijing via being part of the company’s Management Group.   For more information please see the job description.
It is expected that the successful candidate takes on their new role with the commitment to remain in the position for a minimum of 12 months.  Please note that we would like the successful candidate to start in Nov, however the start date can be negotiated.  
To apply for this position, please email Sunny Gu by sunny.gu@peakdmc.com answering the questions below with your CV.  
NOTE: Chinese national is preferred. For foreign applicants, please note that employment is based upon providing appropriate documents for the purpose of being issued with the necessary permit to work and reside in China.  
APPLICATION QUESTIONS
	1. 
	Tell us briefly of your previous work experience to demonstrate your capabilities in each of these areas.



	a.
	  Outstanding organisation skills; including an ability to plan effectively and handle a multitude of tasks at one-time.      


	b.
	  Proven ability to lead, manage, train and develop a group of employees to achieve a high-level of performance.      


	c.
	  Ability to manage crises and take responsibility for the safety and health of others.      


	d.
	  Deep understanding of the qualities that make a great Group Leader.      


	e.
	  Excellent communication (written and verbal) skills.      


	f.
	  Demonstrated ability to take initiative to drive continuous improvement of business operations.      


	g.
	  Understanding of cross-department dependencies & ability to work productively with all areas of the business.      

	h.
	  Understanding of Intrepid's products, systems, processes and culture.       


	2. 
	Tell us briefly:

	a.
	  What are the most important things you value or want to gain from your job?      


	b.
	  Why does this job attract you?      


	c.
	  Based on your understanding of the position, what do you expect will be the key challenges you will face?      


	3. 
	If you were successful when would you be ready to start?      


	4. 
	Although the travel industry is one of the lower paying sectors in the employment market, Intrepid are able to offer many great benefits such as discounted travel and a relaxed work environment.  It should also be noted that salary would be dependent on experience and capability so please let us know your expectations.      


	5. 
	Add anything else you want to tell us to support your application.      



THE NEXT STEP - We will short-list and interview the top candidates.  Please note that due to the number of applications received; only those candidates short-listed will be contacted. Good luck!
There’s more to work than the job you’re doing
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