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Position’s Primary Purpose 

The Housing Manager is responsible for the provision of highly responsive tenancy management functions in a 
housing portfolio achieving key service delivery outcomes, ensuring a positive tenant experience, connecting 
tenants with communities and facilitating support as required that enables individuals to sustain their tenancies.  

Key Accountabilities 

▪ Maintain up-to-date knowledge of, and operate within, the provision of the Residential Tenancies Act 2010 
and other relevant legislation in all tenancy/property management functions 

▪ Deliver high quality tenancy management services which are focused on sustaining successful tenancies, 
ensuring compliance with legislative standards, funding requirements and/or organisational policies and 
procedures  

▪ Achieve key service delivery outcomes across the housing portfolio including lease agreements, lease 
extensions, routine inspections and arrears management  

▪ Follow up any tenancy or neighbourhood issues (disputes and anti-social behaviour) in an appropriate and 
timely manner 

▪ Support the Housing Portfolio Manager with tenant feedback and assist with Member of Parliament enquiries 
or Ministerials 

▪ Prepare documentation for, and represent Junction, at South Australian Civil and Administrative Tribunal 
(SACAT) hearings as required  to comprehensively present our case  

▪ Apply standard procedures to meet SA Housing Authority requirements, offer assistance to resolve any issues 
and seek assistance as needed  

▪ Ensure that appropriate tenancy records are maintained and contribute to reports as required 

Key Relationships 

Who How 
Internal 

Line Manager  
 
Asset & Maintenance Team 
Placemaking Managers  
 
Stakeholders   

Liaise on operational matters and report key information and/or risks for the portfolio  
Work collaboratively to deliver consistent and effective services  
Work in collaboration to achieve successful placemaking and tenant engagement 
activities, events and initiatives 
Work collaboratively across the organisation to deliver and support high quality 
tenancy management and community development  

External  

Position Title Housing Manager 

Location Metro Adelaide, Fleurieu and Regional Locations   

Child Safety (Prohibited 

Persons) Act 2016 

Prescribed 

Award  Social, Community, Home Care & Disability Services Industry Award 2010 

Classification  Social and Community Services Employee Level 4 

Reporting Relationships Reports to the Housing Portfolio Manager and/or Regional Manager (Fleurieu & 

Kangaroo Island) where applicable  

Direct reports: 

- Nil 
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Who How 

Tenants 
 
 
Support Agencies  
 
Stakeholders  

Provide quality client-centric services to tenants and ensure that the tenant is heard 
and considered. Maintain regular contact with tenants and identify tenant support 
needs    
Develop and maintain effective relationships with support agencies and external 
stakeholder to ensure community housing tenants thrive in their communities 
Develop effective partnerships and strong working relationships to deliver positive 
tenant outcomes 

 

Core Values 

Junction aspires to deliver flexible and responsive services that are underpinned by the following core values: 

 

 

Capability Summary  

The Junction People Capability Framework applies to all employees and is key in ensuring our Values are 
embedded in all we do.  See attached list of all capabilities for the level of this role. 
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Position Requirements 
▪ A satisfactory Working with Children Check (WWCC) or General Probity Check must be completed, (as 

applicable), prior to commencing employment and maintained thereafter 

▪ Current Safe Environments Certificate is required and the employee must comply with relevant state 
legislation to support a child safe organisation 

▪ Holds a current unencumbered Australian Driver’s Licence or equivalent, and is willing to drive 

▪ Willing to work occasional flexible hours to meet operational requirements 

 

Selection Criteria 

Education and Knowledge 

▪ Degree or tertiary qualifications in either Property, Social Work, Business Administration, or relevant 
equivalent (or lesser qualification complemented by substantial relevant experience) – essential 

▪ Understanding of community engagement principles  

▪ Understanding of not-for profit growth housing provider compliance requirements  

Skills and Experience 

▪ Demonstrated experience in managing a residential tenancy portfolio, in Community Housing sector or 
Property sector and knowledge of tenancy management principles 

▪ Ability to work in partnership with tenants to overcome barriers to sustain their tenancy obligations  

▪ Strong communication (verbal and written), interpersonal and negotiation skills demonstrated at operational 
level 

▪ Ability to prioritise workload and work independently and as part of a team  

▪ Demonstrated experience in Community Housing sector or Property sector and extensive knowledge of 
tenancy management principles 

▪ Intermediate level computer literacy using the Microsoft Office Suite and experience using tenancy 
management software 

 

 

 

 

 

 

 

 

Equal Employment Opportunity  

Junction is an equal opportunity employer that embraces a culture of diversity. We encourage applications from 
the Aboriginal and Torres Strait Islander community, people with disability, and people from every culture, gender 
and sexuality identity, age and ethnic background. Junction is committed to being a Child Safe organisation and 
has zero tolerance for child abuse. 



 
 


