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Position’s Primary Purpose 

The Senior Youth Development Coach is responsible for providing expertise in youth engagement and working 
collaboratively with young people, the Youth Development Coaches, and external stakeholders to enable young 
people to thrive. The role is crucial in supporting community harmony within the Tiny Homes Village, and 
identifying and establishing learning, earning and connection opportunities that match the goals and aspirations 
of young people.   

 

Key Accountabilities 

▪ Support with the identification and matching of young people to the Tiny Homes Village, Supported 
Independent Living (SIL’s) Outreach, and Stability Post Care (SPC) program.  

▪ Provide expertise in youth engagement to build the confidence and capability of the Youth Development 
Coaches.  

▪ Support the Youth Development Coaches with the goals set out in each life domain in each young person’s 
plan, including preparing young people to comply with the Residential Tenancies Act. 

▪ Support with the management of financial resources and accounting, including overseeing purchasing 
household items for the young people.  

▪ Support the Coordinator – Youth Pathways to foster community ownership and accountability within the Tiny 
Homes village by embedding a youth-participatory approach through the Residents Council and developing 
and implementing activities to strengthen community, such as weekly communal dinners. 

▪ Lead restorative practice and conflict resolution among the young people.  

▪ Assist with identifying and leveraging existing local networks and resources, and broker new relationships 
within the community (government, community, business, philanthropic) to create diverse and sustainable 
pathways and opportunities for young people. 

▪ Promote young people strengths within the local area and share/raise awareness about what young people 
and community are achieving together (i.e., capture local stories of community activity and share these with 
others to provide inspiration and demonstrate what is possible). 

▪ Source opportunities to connect young people to community mentors who can help them explore their 
personal and professional aspirations and provide them with guidance, support, and encouragement in line 
with their identified goals; also support mentors to connect with young people. 

▪ Provide support to the Coordinator – Youth Pathways as required. 

 

Position Title Senior Youth Development Coach 

Location Tiny Homes Village (Tonsley, SA)  

Child Safety (Prohibited 

Persons) Act 2016 

Prescribed 

Award  Social, Community, Home Care & Disability Services Industry Award 2010 

Classification  Social and Community Services Employee Level 4 

Reporting Relationships Reports to the Coordinator – Youth Pathways  

Direct reports: 

- Youth Development Coaches 
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Key Relationships 

Who How 

Internal 

Line Manager  
 
 
 
Development Coaches  
 
 
 
Stakeholders   

Work collaboratively with the Supervisor – Youth Pathways to ensure positive service 
delivery and continuous improvement 
Liaise on team performance, administration, reporting emerging trends, 
opportunities, and operational matters for the program 
Provide advice and support to maximise their potential through mentoring and 
targeted training and professional development 
Collaborate and communicate effectively with all stakeholders within Supported 
Independent Living program and Junction to achieve goals identified in a phased 
Transition from Care Plan  

External  

Client  
 
 
Stakeholders   

Develop and maintain positive and professional relationships with individual clients 
working within established case management guidelines to develop their independent 
living skills 
Engage positively and effectively with other Government and non-Government 
organisations and member/s of the community to establish new opportunities for 
clients 

 

Core Values 

Junction aspires to deliver flexible and responsive services that are underpinned by the following core values: 

 

 

Capability Summary  

The Junction People Capability Framework applies to all employees and is key in ensuring our Values are 

embedded in all we do.  See attached list of all capabilities for the level of this role. 



Position Description 
 

 

 

 
 

Position Requirements 

▪ A satisfactory Working with Children Check (WWCC) or General Probity Check must be completed, (as 
applicable), prior to commencing employment and maintained thereafter 

▪ Current Safe Environments Certificate is required and the employee must comply with relevant state 
legislation to support a child safe organisation 

▪ Holds a current unencumbered Australian Driver’s Licence or equivalent, and is willing to drive 

▪ Hold a Senior First Aid certificate and is required to perform first aid in the workplace 

▪ It is a requirement of the role to undertake practical and online fire safety training and maintained thereafter  

▪ Your employment with Junction is subject to you being and remaining eligible to be employed in a licensed 
children's residential facility which requires employees to undergo periodic psychological or psychometric 
assessments 

▪ It is a requirement of the position to be accredited in Therapeutic Crisis Intervention within 6 months of 
commencing with Junction 

▪ Participate in professional supervision  

 

Selection Criteria 

Education and Knowledge 

▪ Degree or tertiary qualifications in Social Work, Psychology, Human Services, Community Engagement or 
relevant equivalent (or lesser qualification complemented by substantial relevant experience) – essential  

▪ Understanding of social justice principle – including equity of access, discrimination and equal opportunity, 
individuals’ rights and privacy  

▪ Basic understanding of relevant statutory requirements and legislation for children under the Guardianship of 
the Chief Executive and supported accommodation 
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Skills and Experience 

▪ Sound communication and interpersonal skills to effectively engage and establish rapport with clients and 
staff  - essential  

▪ Ability to identify and establish relationships with organisations, businesses, and community groups to create 
new opportunities for young people - essential 

▪ Experience in developing and implementing case plans  

▪ Ability to prioritise own workload and that of a team  

▪ Demonstrated understanding of appropriate responses to clients with trauma related behaviours that 
demonstrate high and complex needs  

▪ Ability to work in a team environment and collaboratively with internal and external stakeholders 

▪ Experience working with, or demonstrated understanding of the needs of, children and adolescents at risk 

 

 

Equal Employment Opportunity  

Junction is an equal opportunity employer that embraces a culture of diversity. We encourage applications from 

the Aboriginal and Torres Strait Islander community, people with disability, and people from every culture, gender 

and sexuality identity, age and ethnic background. Junction is committed to being a Child Safe organisation and 

has zero tolerance for child abuse. 



 
 


