POSITION DESCRIPTION


	Position Title
	Snr Instructional Designer 

	Current Incumbent
	New Role

	Department
	People, Culture & Development (PC&D)

	Location
	Milton – Support Centre

	Reports To (Position)
	Organisational Development Specialist 

	Positions Reporting to this Position
	No direct reports 

	Effective Date (of PD)
	Aug 2018


	Main Purpose/ Primary Objective
	The role will be responsible for the design, development, implementation and evaluation of innovative and customised learning and development materials and assessment, through a variety of traditional and digital mediums. 
This will involve, consulting and partnering with multiple stakeholders to perform the analysis of requirements and create engaging tools and materials to enhance the learning experience for the learner. 
The Snr Instructional designer will ensure training design and development follow proven instructional design methodology, adult learning principles and evaluation methods; ensure overall quality and effectiveness of learning strategies and supporting materials within specified time and budget parameters. 




	Key Accountabilities/Key Result Area

	

	· Researches, designs and develops or revises training content, instructional methods and collateral.

· Work with subject matter experts, PC&D & the Akademie team to prepare & enhance learning materials according to established frameworks of learning design.  
· Designs instructionally sound and motivating instructor-lead, eLearning and blended solutions. 
· Develops training materials, including facilitator and participant guides, quick reference job aids, eLearning story-boards and video scripts. 

· Evaluates overall effectiveness of existing training materials and courses to ensure effective skill/knowledge delivery. 

· Manage multiple design/development projects, creating project plans, schedules and tracking with specific time and budget parameters. 

· Measure the effectiveness of L&D strategies across the program and adjust if required.
· Assist with L&D reporting where required.
· Build strong and effective relationships with stakeholders across the organisation, working with them to identify and solve training and development needs. 




	Key Relationships/ Interactions
	· Members of the People, Culture and Development Team.

· Members of the Akademie Team.
· Lutheran Services Leaders and Managers.

· Training and Development providers.

· Learning Management System platform provider.



	Position Requirements (Knowledge and Experience)
	Essential: 
· A Certificate IV in Training and Assessment or Diploma of Training Design and Development.
· Tertiary qualifications in Adult Education / Learning and Development or Business essential.
· Experience using ADDIE or other standard ISD models. 
· Proven experience in interpreting organisational standards, policies, procedures, process and competencies for the development of learning.
· Experience in creating e-learning materials using authoring tools (e.g. Articulate, Storyline) essential.
· Learning Management System (LMS) experience. 
· Deep knowledge in curriculum planning, instructional system development, learning theories and training delivery methods and technologies.  

· Experience in instructional design theories and courseware development (portfolio required).
· Experience in designing / scripting and directing video content for training purposes.
· Sound knowledge of the fundamentals of Project Management; strong client focus and effective interpersonal skills.

Desirable:
· Degree in Adult Education or similar. 

· Experience in Learning Management System (Litmos). 




	Culture
	At Lutheran Services we want to build a culture that will support high performance.  Our leadership team, believes a high performance culture will be characterised by:

· a learning and growing environment

· a high achievement orientation

· a sharing environment - information, resources, ideas and goodwill

· commitment to being the best we can be

· humility, fairness and openness in how we go about our work.

All within the context of acting in the best interests of Lutheran Sercices, and working in accordance with our Values.



	Prepared By
	Date
	          /             /


We certify that the content of this position description is accurate:

	Incumbent’s Signature
	Date
	          /             /


	Manager’s Signature
	Date
	          /             /
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