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Profile for the Position of:

General Manager – Community Services and Community Living
with
Macarthur Disability Services Ltd (MDS)
Profile of MDS
Our Vision
‘Back in 1982, MDS envisioned a world where people with a disability participated fully in society and were valued and empowered to realise their potential.’

To provide quality services and support to people with disability and/or living with mental illness, to respect their choices and empower them to work towards their goals 

Our Values 
· Respect – we act with integrity and recognise the need for equitable and honest consideration of people’s need to have a voice, choice and control over the decisions that affect their lives

· Quality – we are proficient and committed to the provision of innovative, flexible and responsive services for people with a disability to achieve their goals and aspirations

· Empowerment – we recognise and endorse individual strengths and abilities, and promote their need for independence and active community, social and economic participation 

Strategic Direction 
· MDS to become an industry leader in the recognition and development of skilled and professional staff.

· MDS to identify and develop programs and services based around identified and emerging needs that are flexible, innovative and designed with service participants, and in line with evidenced based practice.

· MDS to strengthen and grow existing partnerships and develop new partnerships that enhance service delivery and design

Who do we help? 
MDS continues to provide a range of services, activities and connections to a wide demographic of people including:

· People with a disability

· People with a mental illness

· The aged

· Families

· Carers
FUNDING 
MDS receives approximately $20,000,000 in revenue per year, primarily from the National Disability Insurance Agency. 
STAFFING 
MDS currently employs approximately 72 Full time employees, 139 permanent part time employers and 83 casuals (196) (full time equivalent) in a number of roles across the organisation. 

For further information the MDS Web Site can be accessed at www.mdservices.com.au.
Position Description
POSITION:

REPORTING TO:
Chief Operating Officer 
LOCATION:
Campbelltown NSW 2560 and Remote/Hybrid work
MDS is seeking a dynamic individual to support MDS to implement best practice operational management strategies.
Key Responsibilities for this position include:

· Manage and direct the operational requirements for MDS within the portfolio area' of

A) Allied Health and Positive Behaviour Management Supports

B) Support Coordination

C) Supported Accommodation

D) Individual Supports within the community

E) SLES

F) Supported Employment 

G) Children, Youth and Aged Care Social and Individual Supports

· Provide a leadership role in the development of services within the CIS department; having a key role in the management of people, finances and stakeholders, formulation of organisational policies, operational plans and corporate strategies. 
Directly reporting to this position: 
1. Regional Manager Allied Health and Specialist Services

2. Regional Manager Accommodation and Community Services
3. Manager Employment Services
TRAVEL 
This position is based at Campbelltown with an opportunity for some remote/hybrid work; however as part of the role it will be necessary to undertake occasional travel to other MDS centres (south western suburbs), as well as attending conferences and networking events as required.  

REASON FOR THE VACANCY
This position has become available as a result of the current incumbent retiring. 
MEETINGS 
The General Manager w will convene regular meetings with their direct reports as deemed necessary and will be required to attend all Executive Team Meetings, Operational and strategic development meetings and some Board meetings
PRIME ATTRACTIONS OF THIS POSITION:

MDS is recognized for their innovative approach to service delivery, and have a genuine aim to assist people with a disability to live good lives in the community
This position is a key strategic role, and allows considerable autonomy, with multi challenges across a broad range of responsibilities and a genuine opportunity to impact on bottom line results and company direction. 

CAREER PROSPECTS:

MDS adhere to a policy of; ‘Promotion from within’ wherever possible.

The appointee will have the opportunity of growing with the role and further developing their skills and career with a highly respected organization.
CULTURE OF MDS:

The culture of MDS, is described as people oriented, with a high staff morale  informal, yet professional.
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