
Position Description 
 

PD PICS Peer Worker - Sep20 Page 1 

Position Title:                    Peer Worker Reports To: PICS Program Manager 

Program: Primary Integrated Care Supports Location: Central Eastern Sydney 

Award Level: Schads Level 3, pay point depending on qualifications 

 

One Door Mental Health (ODMH) is a leading for-purpose service provider for people living with 
mental illness, their families, and carers. 

About the Program  

The Primary Integrated Carers Supports (PICS) program provides coordinated clinical care and 
psychosocial support to people with severe and persistent mental illness living in the Central and 
Eastern Sydney region who can be supported in primary care. The program is delivered within a 
stepped care model to ensure strong linkages to general practice and bulk-billed psychiatric 
services.  

PICS is delivered by credentialed mental health nurses and peer workers, who work collaboratively, 
to support people to transition to GP care. 

About the Position 

This position offers the opportunity to use your specific recovery journey to share experiential 
knowledge, skills and strategies for living with a mental illness to support people with severe and 
complex mental illness to live well in the community. 

The Peer Worker will work as a team member with the PICS Peer Coordinator and PICS Credentialed 
Mental Health Nurses to provide support to meet each person’s needs and wishes to enable them to 
live well and achieve their recovery goals 

What we ask of you 

• Actively promote and demonstrate ODMH values. 

• Build one to one supportive relationships based on peer support values that focus on the use of 
lived experience to support the people we work with in regards to the persons needs and 
recovery. 

• Work with the nurses, in the development of the individual care plans with clarity of identified 
roles and tasks. 

• Provide ongoing support to the person within the context of the care plan and goal setting. 

• Provide the person with education and strategies for the development of self-management and 
wellness skills using personal lived experience.  

• Build on knowledge of current services in the area to link clients to relevant services. Be able to 
refer to other services when needed. Share this information with the whole team to build up the 
knowledge of available services. 

• Assist the person to navigate the system and provide support to the client to access new and 
necessary services. To provide advocacy with Centerlink, FACS Housing, Psychiatrists, 
Psychologists, GP’s and other allied health professionals and other services as required.   

• Maintain regular communication with the PICS Peer Coordinator, including email and verbal.  

• Maintain regular communication with nurses about clients and follow direction of nurses about 
clinical care. 
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• Attend team meetings and supervision.  

• Ensure current consumer data, case notes, goals and outcomes information are recorded in 

the Client Management System.  

• Assist in evaluation and improvement of the program 

• Work within ODMH policies and protocols 

• Demonstrate commitment to the care, safety and wellbeing of self and others in work 
environment 

Your key skills and experience 

• Certificate IV in Mental health Peer Work) or completion within 12 months of commencement in 
the role. 

• Lived experience of mental illness and the ability to use the experience to support others  

• Knowledge of the NSW mental health system and local services 

• An understanding of the recovery- based approach to assisting people with severe and 
persistent mental illness 

• Communicate effectively in all interactions with all stakeholders 

• Demonstrated computer literacy to use Microsoft programs and the capability to learn other 
applications. 

• A current driver’s licence and access to a fully insured vehicle. 

 

 


