
 
 

POSITION DESCRIPTION  
 
Regulatory Manager  

 

  

 
Reporting to: ​Manager - Regulatory Affairs  Date: ​June 2019 

Role Responsibilities 

The role of Regulatory Manager exists to identify opportunities to influence energy industry regulators and stakeholders in the development of legislation, policy, 
procedures, codes and guidelines, to support the achievement of the Retail group’s objectives. The role will support the implementation of  the retail group’s regulatory 
plan for AEMO consultations and other regulatory changes, aligning our business position in the regulatory outcome.  
Stakeholder Management 

● Influence external stakeholders to best position the Retail group to achieve its objectives  
● Optimise opportunities to influence legislation, relevant codes, guidelines, policy and procedures that are aligned to the retail corporate strategy inclusive of 

mitigating unnecessary costs to internal business units 
● Manage the stakeholder engagement program focusing on building strong relationships with key stakeholders such as national and jurisdictional regulators 

(AEMC, AER and AEMO), industry participants, including managing network relations (where required), relevant industry associations and consumer groups 
● Develop and enhance effective relationships with key internal stakeholders and customers within the retail group and Snowy Hydro ensuring an understanding 

of the regulatory environment and direction of the business 
● Represent the Retail group at government, policy and regulatory forums to develop and promote strategies and processes that ensure optimal outcomes and 

directions for the business. 
Business Alignment 

● Deliver high quality submissions that are aligned to the Retail groups positioning, encapsulating internal business constraints, consumer impacts and industry 
policy 

● Work with internal customers to build an understanding of all regulatory requirements of the relevant guidelines, codes, market procedures and codes 
● Provide insights on new or amendments to legislation, retail licences, regulatory codes and industry guidelines, ensuring relevant business areas are fully 

informed of any business impact/s 
● Provide guidance and support in the implementation of regulatory change ensuring the Retail Group effectively realise industry obligations requirements  

Reporting and Analysis  
● Proactively conduct analysis of market frameworks, industry initiatives and trends providing the Retail group with meaningful insights on new or amended 

legislation, retail licences, regulatory codes and industry guidelines 
● Deliberately communicate key issues and potential market changes to the relevant internal stakeholders and customers 

 

 



 

 

 
 

Required Competencies 

● Problem Solving 
● Customer Focus 
● Communication  
● Adaptability 
● Influencing Others 

 
 

Preferred Experience/Qualifications 

● Exceptional verbal and writing skills (essential). 
● Proven practical knowledge and regulatory experience in the energy retailing sector or equivalent environment (essential). 
● Proven experience in external stakeholder management (desired). 
● Relevant tertiary qualifications in a legal, policy or economic discipline (desired) 
● 5+ years in Energy sector (desired) 

 
 

Our Values 

● Safety 
● Agility 
● Decency 
● Courage 
● Ownership 
● Teamwork 

 

 

 


