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	POSITION DESCRIPTION

	Position Title:
	Foster and Kinship Care Case Worker (Identified)

	Department/Location:
	Please refer to letter of employment

	Employment Status:
	Please refer to letter of employment

	Reports To:
	Coordinator

	Direct Reports:
	Nil

	Key Relationships/Interactions:
	Internal: Coordinator, Children & Families staff, Anglicare SQ staff.

	
	External: Foster and Kinship Carers, Department of Communities – Child Safety Services and other Community Organisations; key individuals, Indigenous organisations and elders.


Position Statement / Overall Purpose:

This role’s overall purpose within Anglicare Southern Queensland (Anglicare) is to identify, build and maintain a supported network for Foster and Kinship Carers. The Foster and Kinship Care Case Worker will ensure that a targeted level of support is provided to general and high plus Foster and Kinship care placements, based on identified needs of the children (for example, improving placement stability, supporting transition, supporting positive connection with family, improving well being outcomes for children). 
The Foster and Kinship Care Case Worker (Identified) will manage a caseload of foster carers, some of whom will be caring for Aboriginal and/or Torres Strait Islander children. There will be a strong focus on supporting non-Indigenous foster carers and staff to better understand the needs of Aboriginal and/or Torres Strait Islander children in care and to respond in a holistic way that considers family, spiritual, community and individual needs. The successful applicant will work in close partnership with our Child Safety service centres and the foster carers to achieve the elements of the young person’s cultural plans.  
The foster and kinship care worker will work in accordance with the values of Anglicare, uphold the principles of the CARE framework in their day to day work and support core business by providing service, guidance and advice within this position’s specialty area.

Position Specific Requirements & Qualifications:

1. Under s25 of the Anti-Discrimination Act 1991 (Qld) it is a genuine occupational requirement for the incumbent to be Aboriginal and/or Torres Strait Islander. 

2. Degree in Social Work, Psychology, Human Services or Behavioural or Social Sciences (essential) and  relevant experience (desirable). 

3. Current QLD Driver Licence (essential).
4. Eligibility to gain a successful Licensed Care Services suitability check (LCS-2) through the Department of Communities, Child Safety and Disability Services (essential). 

5. Current Working with Children Check Paid Employee Positive Notice (Blue Card) issued by the Public Safety Business Agency(essential).
6. Certificate IV in Workplace Training and Assessment (desired).
7. .
Key Selection Criteria:

1. A practice framework that is culturally sensitive and is adaptable to working with vulnerable families, children and carers including a knowledge of trauma informed practice and how to apply it. Knowledge or ability to acquire   knowledge of the Child Protection Act (1999) and relevant legislation.

2. Undertanding  of child centred family focused work and what this means to implement in a foster care context. Family may include Foster and Kinship Carers, natural parents, extended family, kin and community

3. Understanding of the local community networks in particular Aboriginal and/or Torres Strait Islander  community agencies and key persons; as well as the issues affecting these communities and how to sensitively engage with the relevant people. . 

4. Experience in delivering effective in-home support to families and young people including ideally support to foster carers. Facilitation skills including training and group work are desirable. 
5. Demonstrated experience in completing complex documentation, including foster and kinship carer assessments and care plans for children and young people.
6. Highly developed problem-solving, coping and decision-making skills and the ability to apply these skills in crisis situations; as well as strong  interpersonal and communication skills, including the ability to consult, negotiate and liaise effectively with a diverse range of people.
7. Proven ability to work cooperatively in a team environment.

8. Competent  computer skills, including excellent word processing capabilities, proficiency with e-mail and internet applications and experience using programs such as MS Word, Powerpoint and Excel.
Key Accountabilities and Responsibilities: 

1. Accountability: Foster and Kinship Carer Recruitment and Assessment
Responsibilities:

· Apply a framework for practice, as well as  the Statement of Standards (sect 122 of CP Act) to all interactions with children and carers, and in decision making (e.g. carer approval recommendations).

· As a member of the Foster and Kinship Care Team, participate and facilitate activities related to recruitment, screening, selection, and training of Foster and Kinship Carers. 
· Assist in organising, preparing and delivering Pre-Service Quality Care Training and additional required training for prospective Foster and Kinship Carers.
· Assessment of applicants for purposes of Department of Communities Child Safety and Disability Services Foster and Kinship Carer approval and re-approval.
2. Accountability: Support of non-indigenous carers who are looking after Aboriginal and/or Torres Strait Islander children;.

Promote the culturally appropriate care of Aboriginal and/or Torres Strait Islander children who are not in the care of their family/ local community 

Responsibilities:

· Manage a caseload of non-indigenous foster carers and assist them to support the young persons’ cultural journey.  This will include monthly face to face support visits to carers, individual cultural awareness training, sharing information about the child’s family/country/community, and facilitating active involvement of the carer with the child’s community/relevant services in order to connect the child to their culture in meaningful ways.

· Identify gaps for carers in their understanding and knowledge of Aboriginal and Torres Strait Islander culture, history and impacts of this history and address these through development of a specific cultural support plan for non-indigenous carers.
· Review and update these plans on a regular basis to evaluate actions and ensure that the plan is meeting the child’s need.

· Work in collaboration with the child, family, foster carer, Recognised Entity, Department of Child Safety staff, Community Elders and other stakeholders to develop strategies to support children’s cultural plans for each Aboriginal and or Torres Strait Islander child in foster care. 
· Where necessary support the Department to seek relevant kin and family supports for these children and undertake carer assessments of these families where requested.
3. Accountability: Support general foster and kinship care placements
Responsibility: 
· Manage a caseload of non-Indigenous foster carers including the ability to provide individualised support/planning and supervision to carers based on specific placement and carer needs. 

· Assist carers to create a home that is emotionally and physically safe, nurturing, engaging and stimulating and which supports the positive development of that young person.
· Support the young person in the placement through negotations with the carer and department  - as well as other agencies and in some cases, the child themselves. 
· Work in partnership with the Department of Child Safety in relation to matters affecting the placement including sourcing placements (general and respite) for young people; attending and contributing to placement meetings as well as other meetings as required (including standard of care matters);  supporting reunification to natural family, etc 

· Provide after hours support to carers as required – both as part of an after hours roster as well as outside of hours visits where necessary.

When a Children & Families program has funding for ‘High Plus’ activities, the following ‘High Plus Specific Responsibilites apply to this position.

High Plus Specific Responsibilities: 
· Work together with children and young people, carers, families, the Department of Communities and other stakeholders to develop and implement Care Plans which utilise existing strengths and skills of children and young people and target areas for development. 

· Provide direct support to children and young people in regard to placements, targeting specific issues relevant to their care plan. 

· Demonstrate an understanding of the importance of family/kinship and cultural connections to children and young people in care. Promote this understanding with carers, and where relevant to the case plan and/or care plan, engage directly with natural family (e.g. through supervision of family contact and/or family history work for children and young people).

· Through working directly with children and young people, and through work with Foster & Kinship Carers (and where relevant key persons in the community); assist children and young people to  learn developmentally-appropriate skills for living, forming relationships, problem-solving and dealing with stress and conflict. 

· Provide support and guidance to children and young people through a range of transitions e.g. developmental transitions, placement transitions, reunification to natural family, Transition to Independance. 

· Recognise and respond therapeutically to pain-based behaviour and promote pro-social behaviour in children and young people. 

· Liaise with professional services engaged in the ongoing care of the child or young person (eg schools, mental health services, ancillary health services). 

· Support carers to develop routines, and create opportunities for success through participation in age and developmentally appropriate education, recreation etc. 

· Develop and facilitate a range of resources, training and group work programs for children and/or adults
When a Children & Families program has funding for a specialised worker to recruit and train foster carers, this position will usually not carry a caseload and may not be required to undertake some of the direct case work activities in the position description. The staff member will continue to be part of the team and will undertake general duties including on call responsibilities and other duties as requested by the Co-ordinator. 
4. Accountability: Teamwork 
       Responsibilities:
· Support team members and stakeholders (care team) to provide culturally sensitive and targeted services to children in care and at risk within our statutory systems; as well as contribute to general positive team dynamics

· Work in partnership with other team members, foster carers and key stakeholders (including Child Safety staff) to develop and/or facilitate plans that will best meet the children’s cultural needs and assist to connect them to family. 
· Demonstrated strong facilitation skills, with the ability to negotiate and be creative in relation to possible scenarios and outcomes, whilst working within governance and legislative guidelines. It will also require the ability to develop strong partnerships, so that the best outcomes can be achieved.
· Appropriate communication with members of the Team – e.g. Coordinator, other Foster and Kinship Care Case Workers, Foster and Kinship Carers, Children and Young people, families and other stakeholders. Communication between all stakeholders will be aimed at working in partnership to ensure all work is child centred and designed to meet the identified needs of children and young people in care. 
· In collaboration with the Coordinator, identify placements in need of additional support through the High Plus component of the service, and work with other team members to transition placement supports seamlessly. 
· Contribute to the building of a strong team environment by professional practice according to CARE principles, the Purpose, Ambition and Values, Policy and Procedures of Anglicare Southern Queensland and the Children and Families programs.
· Actively share ideas and resources across the broader team.
· Actively participate and contribute to Children & Families team meetings.

5. Accountability: Quality Improvement
Responsibilities:

· Participation in the intake and assessment processes that facilitate matching children and young people in placements with Foster and Kinship Carers.
· Maintain a high standard of comprehensive record-keeping for children, young people and carers for the purposes of licensing, research and quality assurance purposes (including record keeping of carer and Departmental contact).
· Continue professional development; maintain knowledge of current research and practice related to Foster and Kinship Care, children and young people, participate in appraisal and supervision in accordance with relevant policies.
· Monitor and update relevant documentation (e.g. Authority to Care, Foster Carer Agreements, Carer Learning and Development Plans, Care plans where relevant)

· Comply with all licensing requirements and contribute to ensuring that the Program is in line with licensing requirements and relevant legislation.
· Participate in relevant alternative care and community networks.
· Assist in reviewing the Program, Procedures and Policies.
· Participate in and contribute to the intake, review and closure planning necessary for children and young people in the high plus component of the service to access additional community supports.
6. Other Duties and Requirements
· Maintain confidentiality, during and after employment, of information relating to residents, clients and staff of Anglicare and do not take actions that may damage the reputation, viability or profitability of Anglicare services.
· Undertake any tasks outlined on a duties list, or any other tasks delegated to you by your manager/supervisor, provided that those job requirements are safe, efficient, relevant, legal and within your abilities.
· Be capable and willing to to work flexible hours, including weekends and evenings (e.g. participation in target in-home support for children and/or carers, carer recruitment activities, support groups, special events and carer training).
Delegation of Authority: 

· In accordance with the Anglicare Delegations of Authority Policy.
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