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	POSITION DESCRIPTION

	Position Title:
	Recovery Support Worker 

	Department/Location:
	Please refer to letter of employment

	Employment Status:
	Part time or casual  

	Reports To:
	Senior Recovery Worker 

	Direct Reports:
	None 

	Key Relationships/Interactions:
	Internal:   Senior Recovery Worker, Manager, Coordinator, Recovery Workers,  HSWF services staff, ASQ staff, Diocesan staff

	
	External: Service Users, Community Organisations and Government. 


Homelessness Services Women and Families
Homelessness Services aspires to lead in innovative, contemporary practice; creating opportunities for women, children and families to build upon their resilience,  supporting their journey,  inspiring hope and working towards sustainable change.

What we do

24 hour Accommodation, Housing, One-on-One Support for women (16+) and families:

· Single adult women experiencing homelessness; and/or

· Pregnant / parenting young women 
Our Framework

Our model of service is based on the Human Services Quality Framework and recognizes the service users inherent worth and uniqueness and their right to quality service provision. We maintain the principles of equality, confidentiality and respect of the individual’s right to self-determination. 

An overview of frameworks and therapeutic models of practice utilised at HSWF:

· Trauma Informed Practice

· Recovery Oriented Practice

· Housing First Principles

Trauma Informed Principles include:
· Trauma Awareness  and understanding
· Promoting Safety 

· Strengths Based practice 
· Supporting choice and empowerment 
· Effective and Safe relationships

· Promoting hope and Possibility
Workers across teams have an understanding of the impacts of complex trauma and adapt their practice to cater for this. People’s response to crisis and adapted coping skills makes sense in context of their trauma.

· Emphasis on Safety:  Trauma informed practice stems from the belief that people cannot address any presenting concerns in their lives until this is established. From a service’s perspective; making the service physically safe and welcoming for Service Users and exploring ways to ensure Service Users feel emotionally safe that reduces the possibilities of re-traumatisation.

· Seeking opportunities for Service Users to increase their control, choice and autonomy:  Traumatic situations often are disempowering and that homelessness can be also disempowering. 

· It is essential that choice and control is a significant factor in helping building re-build their lives.  
· From a service perspective this involves being predictable, consistent and reliable with service delivery as a crucial component to support people to create safety and trust. 

· Symptoms of trauma: PTSD, developmental delays, cognitive impairments and personality disorders. 

· People in survival or responding to trauma may engage in: Substance misuse, self-harming or suicidal behaviours, unhealthy relationships, aggressive and unsafe behaviours. (500 lives /500 Homes Registry Fortnight; Mercier and Picard, 2011; (Bateman, Kezelman and Henderson, 2013; Bloom, 2000, Hopper, Bassuk and Olivet, 2010).

Recovery principles include:
· People have the strengths and capacities to be self-determining regarding their wellbeing and choices of recovery
·  Uniqueness of the individual: Recognises that recovery is not necessarily about cure but is about having opportunities for choices and living a meaningful, satisfying and purposeful life, and being a valued member of the community

· Real Choices: Workers support and empower people to make informed choices about what they would like to achieve. Building upon strengths and skills to explore possibilities and opportunities for recovery. (This includes duty of care vs dignity of risk)

· Attitudes and Rights: Promotes and protects individual’s legal, citizenship and human rights. Holistic psychosocial support that contribute to all aspects of a person’s social, emotional, recreational, occupational and vocational needs

· Dignity and Respect: Involves sensitivity and respect for each individual, particularly for their values, beliefs and culture

· Partnership and Communication:   People are the experts in their own lives and what they need. Working in collaboration with the individual, their family and organisations to enhance individual outcomes
· Evaluating Recovery:  Individuals and their carers can track their own progress on their recovery. Services demonstrate that they use the individual’s experiences of care to inform quality improvement to overall service delivery. (Australian Department of Health)

Housing First Model: 
Supporting people once housed to address more in-depth, therapeutic needs. Housing first means people have their basic needs of safety met.  Once safety is met, people feel more capable in addressing the underlying factors that may be impacting their wellbeing
Position Statement / Overall Purpose:

The Recovery Support  Worker will alongside women and young families, including single adult women and single young  pregnant/ parenting women who are experiencing / at risk of homelessness and possibly difficulty transitioning to independence.  They will have the capacity to rapidly build rapport with vulnerable Service Users.
The Recovery Support  Worker will provide support and practical assistance to enhance vulnerable women sustain accommodation and assist their capacity with practical living skills, encourage resilience, assist to implement strategies that enhance Service User’s personal wellbeing and assess safety for all Service Users accessing onsite accommodation.   

The Recovery Support Worker will work actively with other Recovery Workers to:
· Facilitate structured, and where appropriate creative, group activities that enhances the development of interpersonal relationships and strategies that promote wellbeing.
· Maintain the safety and wellbeing of all Service Users, and provide timely advice to the Senior Recovery where there is risk to the Service Users, other people staying onsite, property and premises and HSWF. 

The Recovery Support Worker: 

· Will work within a framework which values difference, self-determination, social justice and strengths.
· Will utilise a sound knowledge of trauma informed, recovery oriented practice, to enhance independence and support case planning for the purposes of working with Service Users on their identified recovery needs, goals, interventions and strategies.

· Will have a commitment to the team, actively participating in the development of the Vision of Anglicare HSWF as well as promoting consistency in practice framework.   

· Will work under the leadership of the Senior Recovery Worker and Service Coordinator to implement and provide feedback on practice improvements where appropriate, collect and report data.

· Will work within a rotation of hours during the week, including weekends.

· Will work in accordance with the values of Anglicare and support core business by providing engaging, where appropriate with advice to the Senior Recovery Worker within this position’s specialty area.
Key Selection Criteria: (includes education, experience, skills and knowledge required)
Essential:

1. Possess tertiary qualifications in Social Work, Human Services field and/or extensive work experience within the field of youth work, family support, disability or homelessness.
2. Sound knowledge of issues which impact on the lives of single adult women and young parenting women, who are at risk of homelessness.

3. Knowledge of Trauma Informed Practice and Recovery Oriented Practice and commitment to their application when working with homeless / at risk women and children.

4. Demonstrated experience in the building rapport with service users, identifying risk and implementing  safety interventions with Service Users that enhance resilience and coping. 
5. Demonstrated experience in activities for vulnerable service users that enhances everyday living skills development, mental health and wellbeing.

6. Well-developed communication and interpersonal skills including written (correspondence, case notes, records entry) and oral (liaison, consultation, negotiation and telephone).
7. Demonstrated ability and commitment to work autonomously and collaboratively as part of a multi-disciplinary team towards outstanding outcomes for Service Users.
8. Competency with Microsoft Word/Excel and ability to effectively and efficiently learn required data bases. 
Mandatory Requirement:

· Hold a “C” class unrestricted drivers licence.  

Desirable: 

· Hold a current blue card or be willing to undertake this check. 

.

Key Accountabilities and Responsibilities: 

1. Accountability: Service Delivery
Responsibilities:   
· Provide a high standard of responsive support to all clients, in accordance with their individual needs and circumstances to service users on site, however also to outreach service users if and when applicable;
· Undertake brief interventions with Service Users utilising a Trauma Informed and Recovery Oriented Practice framework to promote consistency and predictability for vulnerable people accessing all programs.

· Facilitate engaging activities or workshops for Service Users within onsite accommodation that will enhance their interpersonal relationships, enhance living skills or provide strategies for coping with recovery and promotes wellbeing.
· Effectively facilitate weekly resident menu planning  and support service users with cooking skill development and similar developmental opportunities
· Providing practical support and assistance to Service Users to facilitate living skills development in readiness for independent living.  
· Supports strategic direction in relation to best practice approaches and recognise links between interconnected issues in order to identify, implement and promote improved work practices in homelessness.
· Provides commitment to improving outcomes for vulnerable women and families by promoting professional, consistent and ethical practice.
· Actively participate in and share knowledge to promote whole of team critical reflection on practice and sharing of relevant information for the purposes of continually improving individual case planning. 

· Providing ongoing program safety assessment and provision of support to Service Users where immediate intervention is required as guided by the Senior Recovery Worker, Coordinator or Manager.  

· Undertake practical tasks associated the accommodation site which assists timely access to accommodation for new Service Users.
2. Accountability: Professional Framework
Responsibilities:

· Working within and promoting a framework that values difference, self-determination, social justice and strengths of the women we support and their children.

· Working with other Recovery Workers, the Senior Recovery Worker, and Service Coordinator to implement quality practice enhancement, reviewing and supporting evidence based practice innovation and creativity.

· Working within professional boundaries and the funding requirements, standards, relevant legislation and the ethos and principles of Homelessness Services Women and Families and Anglicare Southern Qld.  

· In consultation with the Senior Recovery Worker, set priorities, plan and organise own work and help to implement methodologies that increase HSWF’s efficiency and best practice. 

3. Accountability: Team Work
Responsibilities:

· Actively participates in creating and supporting productive working relationships with colleagues, i.e. actively listens to colleagues, respects their different work styles and diverse views, and willingness to contribute to improving outcomes for Service Users of HSWF.
· Participate in monthly planning and development team days and service planning
· Participate in discussions with Recovery Worker team, working collaboratively to ensure effect interventions are consistent with practice framework, collaborative with the Service Users and in Planned Support review meetings.  
· Liaising and working collaboratively and appropriately with the Senior Recovery Worker, and other team members of HSWF to meet the service objectives and goals and to foster a coordinated approach in addressing the needs of the Service Users. 

· Participate in the development of the organization including strategic planning, evaluation, review and guideline development.

· Building, maintaining and developing a professional relationship with internal and external stakeholders, other Anglicare staff, and students undertaking placement and volunteers. 

4. Accountability: Administration
Responsibilities:

· Entering, monitoring and maintaining Service User information through databases including SHIP case notes entered in a timely manner.
· Complying with the incident and complaints reporting process including being forwarded to the Service Coordinator or Manager within the prescribed time-frame. 

· Assisting in promoting the completion of Service User/staff feedback surveys and liaising, where required, with the Service Coordinator.
· Participate in meal planning activities, including weekly shopping with and without service users.
· Undertaking other relevant administration tasks as required.

5. Accountability: Professional Development 

Responsibilities:

· Participating in relevant training and professional development to ensure an up to date understanding of current methodologies, technologies and work related issues.

· Willingness to critically reflect on their own practice for the development of improved quality outcomes for Service Users, and to participate in mutual responsibility to enhance their own individual resilience.
· Participate in internal professional supervision.

6. Other Duties

· Maintaining a proactive role in ensuring safety. 

· Actively participating in Continuous Service Improvement activities for HSWF. 

· Maintaining a proactive role in ensuring Workplace Health & Safety.

· Undertaking own work practices in a safe manner and comply with the instructions given for workplace health and safety within Diocesan and Anglicare Policies and Procedures.

· Do not, during or after employment, disclose information relating to Homelessness Services Women and Families service users and staff of Anglicare or damage the reputation, viability or profitability of Anglicare services.

Delegation of Authority:

· In accordance with the Anglicare Delegations of Authority Policy.

Approval and Acceptance:

	Review and Approval

Effective Date: 


Review Date: 

	Incumbent

Date
	Manager

Date



	Distribution
	(1) Incumbent, (2) Manager (for filing in the employee‘s file)
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