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	POSITION DESCRIPTION

	Position Title:
	Associate Director, Parishes & Other Mission Agencies Commission (PMC) 

	Department and Location:
	Parishes and Other Mission Agencies Commission (PMC)

Anglican Church Southern Queensland
Location: 373 Ann Street, Brisbane  

	Reports To:
	Executive Director, PMC 

	Direct Reports:
	Chaplaincy Coordinators

	Key Relationships/Interactions:
	Internal: Executive Director, PMC;  Chaplaincy Coordinators; Pastoral Care Coordinators and Pastoral Care Workers; PMC Commission and staff members; Director Youth Children & Families Ministry; Director Lay Education; St Francis College; Client Partnership Manager, PMC; Clergy and Parishes 

	
	External: Tertiary institutions; Hospitals; Police; Prisons Board; Prisons in Queensland; Other Dioceses


Position Statement / Overall Purpose:

The primary purpose of the role of Associate Director, PMC is to further the Chaplaincy work of Anglican Church Southern Queensland by providing strategic and operational direction, development and oversight of all chaplaincies that sit within the jurisdiction of PMC:  Police, Hospital, Prisons, and  Tertiary Ministry.

As a senior member of the PMC team, this role also develops and implements initiatives to support the mission of ACSQ, as delegated by the Executive Director.

A key element of this role is to build strong and collaborative cross-Commission relationships.

The Associate Director, PMC will work in accordance with the values and ethos of the Anglican Church and the Code of Conduct.

Position Specific Requirements & Qualifications: 
1. Undergraduate and/or postgraduate qualifications that may be relevant to the role (e.g. Theology, Human Resources, Business).
2. Hold and maintain a National Police Certificate 
3. Previous or current involvement with a faith-based organisation would be highly regarded
4. Ability to acquire credentialing associated with the role, for example: security clearances required by Qld Correctional Services.
5. Capacity to fulfil the requirements of a Company Director.
6. Current QLD Drivers’ Licence and own reliable vehicle.
Key Selection Criteria:

1. Demonstrated experience in and passion for developing and managing chaplaincy and pastoral care services. 
2. Ability to use Christian discernment processes appropriately and effectively.
3. Advanced oral, written and interpersonal communication skills, including the ability to prepare complex written communication, reports, and documentation with a high level of accuracy and attention to detail.
4. Demonstrated high level ability to provide leadership and supervision to a diverse team in order to motivate, develop, empower and coach individuals to excellence in work performance through a client-centred approach.
5. Demonstrated ability to consult, negotiate and liaise effectively with a diverse range of people, and the ability to establish effective relationships with stakeholders at all levels, within and external to the organisation. 
6. Demonstrated evidence of implementing strategic initiatives.  Engagement in one or more of the following areas:  tertiary institutions, prison system, hospitals would be highly regarded.
7. Demonstrated high level ability to independently organise and manage a wide variety of complex tasks and projects to meet conflicting priorities and deadlines and achieve high quality outcomes.
8. Ability to exercise sound judgment and discretion, and deal effectively with confidential and sensitive issues.
9. A good understanding of (or ability to acquire quickly) the ethos and governance of the Anglican Church.
Key Accountabilities and Responsibilities: 

1. Accountability: Chaplaincy and Ministry 
Responsibilities:
· In conjunction with the Executive Director, PMC create a strategic plan that addresses the unique opportunities for growth of PMC’s Ministry areas; Hospitals, Prisons, Police, and Tertiary and includes a mission outreach strategy.  
· Prepare, implement and manage strategic PMC activities outlined within the strategic plan.
· Research and implement initiatives within the strategic plan with the specific purpose of enhancing the reach and effectiveness of the ministry and mission of ACSQ.

· Research, develop and implement policies for review by Executive Director to support the strategic direction of the Ministries. 

· Monitor and evaluate the roll out of strategic activities including meeting KPI’s as required. 
· Engage effectively with relevant stakeholders both within and outside the Diocese.  
2. Accountability: Values-based leadership

Responsibilities: 
· Demonstrate and role model behaviour that is consistent with organisational values.
· Seek to work collaboratively and respectfully within multi-faith environments.

· Engage with staff and leaders within the Ministries to provide hands on leadership and support to address the unique needs of each Ministry. 
· Facilitate collaborative working relationships within and between each Ministry. 

· Foster and support collaboration between Commissions of the Diocese.

· Proactively work with individual staff to identify their development needs and opportunities; and facilitate training and educational opportunities. 
· Liaise with the relevant Police Department, Tertiary Institutions, Hospitals and Prisons to oversee and support the recruitment and appointment of Chaplains. 

3. Accountability:  Training and development

Responsibilities:
· In conjunction with Chaplaincy Coordinators, facilitate the delivery of in-service training specific to each ministry.

· In conjunction with Chaplaincy Coordinators, identify knowledge and skills gaps for individuals, and develop solutions for growth and development.

· Ensure training is evaluated against desired outcomes and implement modifications as required.

4. Accountability: Prison Chaplains Queensland Limited (PCQL)
Responsibilities: 

· Carry out functions associated with the role of a Director of a Board with due diligence.

· As Director, represent the Board at a regional level.

· Participate in the Prison Ministry Steering Committee as required.

· Provide regular and timely reports to the Executive Director, PMC as required.

5. Accountability:  Implementation of strategic parish initiatives

Responsibilities:
· Support the Executive Director, PMC in the implementation of strategic parish initiatives.

· Use a planned approach to the implementation of each initiative, including change management and communication planning.

· Maintain effective engagement with internal and external key stakeholders through regular feedback sessions, communications and ongoing interaction.

· Coordinate and organise resources required to successfully undertake tasks associated with the initiative.

· Set appropriate work priorities and monitor deadlines to inform the Executive Director of progress of tasks.
· Act as a cultural champion within the organisation and role model its values and ethos.

Other Duties and Requirements
· Diligently undertake those tasks described in this Position Description, or any other tasks delegated to you by the Executive Director, PMC, provided that those new job requirements are safe, efficient, relevant, legal and within your abilities.
· Undertake own work practices in a safe manner and comply with the instructions given for workplace health and safety according to relevant Policies and Procedures.
· Do not, during or after employment, disclose information that may damage the reputation, viability or profitability of the ACSQ.
Delegation of Authority: 

· In accordance with the Delegations of Authority Policy.[image: image2]
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