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	POSITION DESCRIPTION

	Position Title:
	Coordinator -  Children and Family programs 

	Department/Location:
	Please refer to letter of employment

	Employment Status:
	Please refer to letter of employment

	Reports To:
	Service Manager

	Direct Reports:
	Intensive family support and Foster and Kinship Care Case Workers

	Key Relationships/Interactions:
	Internal:  All team members at the Service, other Children and Families employees and Coordinators, Child and Youth Practice Lead, Regional Manager, People & Culture, ICT, Finance, Marketing, Anglicare Central Support Teams.


	
	External: Clients of the Service, Department of Child Safety, Non- Government Services and Peak Bodies in the Child Protection Sector.


Position Statement / Overall Purpose:

This role’s overall purpose within Anglicare Southern Queensland (Anglicare SQ) is to coordinate a Foster and Kinship care service; as well as an Intensive Family support  Service including providing  quality guidance, direction and supervision to:
a) Intensive Family Support Service  Case Workers to ensure the service is operated in 

accordance with service agreement requirements and fits with best practice in working with


vulnerable and/or families at risk of entering the child protection system;

b) Foster and Kinship Care Case Workers to ensure the recruitment, training, assessment and ongoing support of Foster and Kinship Carers is maintained as per legislative and service agreement requisites. 
The Coordinator will also need to consider best practice in the foster care area including achieving outcomes as per the Queensland Out of Home Framework.  This role is also responsible for ensuring that the Foster and Kinship Care program meets the standards set out by the Department of Communities (Child Safety Services) to ensure ongoing licencing of the program.
The Coordinator will work in accordance with the values of Anglicare SQ and support core business by providing service, guidance and advice within this position’s specialty area.

Position Specific Requirements & Qualifications: 
1. Possession of a Degree in Social Work, Psychology, Human Services, Social or Behavioural Sciences (essential)

2. Current QLD Drivers’ Licence

3. Ability and willingness to hold a Paid Employee Positive Notice (Blue Card) for Child Related Employment issued by The Office of the Child Guardian (at the worker’s own expense)

4. Eligibility to gain a successful suitability check through the Department of Communities, Child Safety and Disability Services (LCS-2)

5. May be required to undergo evaluation and be assessed as able to meet the physical and functional requirements of the role

6. A Certificate IV in Workplace Training, Assessment and Evaluation (desired)

Key Selection Criteria:

1. Demonstrated experience in the areas of Kinship and Foster Care and / or Family Intervention Services; including experience in leading and supervising human services teams with minimum (3) years professional experience  in:

· A casework role with foster and kinship carers and/or children and families involved with the statutory child protection system including the ability to complete quality kin and foster care assessments.

· family support and/or parent education (desirable)

· adult training and group facilitation (highly desirable) 
2. Applied knowledge and understanding of child protection and family intervention frameworks, including knowledge and application of the Queensland Child Protection Act (1999) and other relevant legislation; as well as ability to practice in a culturally sensitive manner, reflective of contemporary practice.
3. Demonstrated ability to respond appropriately in crisis situations using highly developed problem- solving, decision-making and negotiation skills; as well as the ability to have difficult conversations with children and families.
4. Demonstrated ability and genuine wish to work in partnership with the Department (of Child Safety) and other programs in order to enhance support to foster carers, children and families and to work within a team environment.

5. Strong computer skills, including excellent word processing capabilities, proficiency with e-mail and internet applications and experience using programs such as MS Word, PowerPoint and Excel.

6. An understanding of quality management and continuous improvement processes and the Human Service Quality Standards (desired).

Key Accountabilities and Responsibilities: 

1. Accountability: Coordination of the programs
Provide leadership, mentoring and support for the workers within the Family Intervention and Intensive Kinship and Foster Care programs.

Responsibilities:

· Provide leadership and professional supervision for all workers within the both services Lead the Intensive family support    Foster and kinship Care Case Workers in the effective performance of their role including being leading them towards change in the fields of foster care and family support. .

· Provide coaching and mentoring to build case worker competency to allow the Case Workers and families to experience success.

· Manage the relationship between (departments) Placement Service Unit in relation to: placement/matching of children and careers; as well as managing emerging placement breakdowns and/or challenges in placement.

· Ensure that the program comply with relevant statutory, licensing and organisational requirements as determined by the funding contract.

· Ensure all case notes are up to date and paperwork is processed correctly in accordance with licensing requirements.

· Complete relevant Departmental and Anglicare Southern Queensland review and reporting documentation.

· Ensure training relevant to Staff and Carers is conducted regularly.

· Together with the Service Manager, ensure appropriate financial management of the Intensive Family Support and Foster and Kinship Care Services.

I
2.   Accountability: Service Delivery
Coordinate the teams to provide in-home strength based, risk aware, crisis oriented
Assessments and intervention to vulnerable families and to foster carer households 
Responsibilities:

· Ensure families receive appropriate direction, information, support and advice in respect of providing a safe and secure home environment for their children. 

· Ensure that assessments are completed using the tools prescribed by the organization.
· Implement intervention which includes comprehensive assessment and planning which addresses the risk issues as identified by the Department to ensure safety within the family unit.

· Undertake comprehensive, quality reports which can be tendered to the Department and where necessary the court system.

· Advocate and negotiate on the behalf of children and families, with the children’s best interest in mind.

· Ensure families have adequate support, post closure by arranging follow-up with other generic support services.

· Ensure that foster and kinship  carer initial and ongoing assessments (including home visiting) consider risk and safety to children and that placements in foster care are reflecting outcomes of the Qld out of home care framework
3.   Accountability: Working in Partnership
Responsibilities:

· Develop strong professional relationships with families including foster and kinship care households.

· Build relationships that are based on trust and respect and through sensitivity, availability, acceptance and investment.

· Maintain open, honest and respectful lines of communication with carers, families, stakeholders, managers and senior managers and co-workers.

· Participate in appropriate family intervention, out-of-home care and community networks; including developing and maintaining strong relationships with Aboriginal and Torres Strait Islander agencies and key individuals 

· Develop strong professional partnering relationships with Department of Communities, Child Safety and Disability Services staff - particularly Placement Services Unit officers and Team Leaders at Child Safety Service Centres.

· Promote partnership activities with other organisations in consultation with the Manager.

4.   Accountability: Teamwork
Responsibilities:

· Ensure communication is appropriate with members of the Team

· Develop and maintain a team environment characterized by professional practice according to the Purpose, Ambition and Values statements as well as Policy and Procedures of Anglicare Southern Queensland and the Children and Families Programs

· Actively sharing ideas and resources across the Team.

· Provide proactive and positive peer support to team members, including cultural factors that may impact on Aboriginal and Torres Strait Islander Staff.

· Develop a collaborative problem solving approach within the team.

· Actively participate and contribute to team meetings.

5.  Accountability: Quality Improvement
Responsibilities:
· Constructively and positively participate in the development, improvement and implementation of management systems and processes and policies and procedures with both teams, as well as the broader Children and Families team and Quality Learning and Workforce Development Team.

· Ensure staff are up to date with all relevant mandatory and desired training.

· Ensure staff from both teams Case Workers maintain records for client families professionally and according to best practice.

· Continue professional development; maintain knowledge of current research and practice related to family intervention and foster and kinship care, children and young people.

· Monitor and maintain relevant documentation to ensure the Program is in line with legislation and contractual requirements.

· Participate in and respond to internal and external audits and their findings.

6. Other Duties and Requirements
· Provide minimal support in managing cases as required.

· Capability and willingness to work flexible hours, including weekends and evenings (e.g. participation in carer recruitment activities, support groups, special events and carer training).

· Provide after hours support including participation in and supporting an on call roster as well as communication with the Child Safety After Hours Service Centre. This after hours support with be shared across the team.

· Undertake own work practices in a safe manner and comply with the instructions given for workplace health and safety within relevant Policies and Procedures.
· Do not, during or after employment, disclose information relating to residents, clients and staff or damage the reputation, viability or profitability of the Anglican Church Southern QLD.
· Your responsibilities also extend to any tasks outlined on a duties list, or any other tasks delegated to you by your manager/supervisor, provided that those new job requirements are safe, efficient, relevant, legal and within your abilities.

Delegation of Authority: 

· In accordance with the Anglicare Delegations of Authority Policy.
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