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	POSITION DESCRIPTION

	Position Title:
	Quality Improvement Consultant

	Department/Location:
	Quality Learning & Workforce Development

	Employment Status:
	Please refer to letter of employment

	Reports To:
	Quality Manager

	Direct Reports:
	Nil

	Key Relationships/Interactions:
	Internal: Regional Managers; Group Managers; all members of the Anglicare Leadership Team; Facility and Service Managers; Quality Learning and Workforce Development Team; Diocesan Services Commission; Financial Services Commission; and Anglican Parishes.

	
	External: State and Commonwealth Departments, Funding and Regulatory Bodies, Accreditation and Standards Agencies  Training Providers, specialist groups and Communities of Practice.


Position Statement / Overall Purpose:

This role’s overall purpose within Anglicare Southern Queensland (Anglicare SQ) is to liaise with Anglicare SQ service staff to ensure the best practice quality improvement processes are implemented in alignment with Anglicare SQ procedures and promote a culture of continuous improvement. As part of the Quality Learning and Workforce Development unit, this role works collaboratively with the Practice Development and Policy roles to achieve the objectives and responsibilities of the Unit. 

The role will support managers and staff in the implementation of quality systems, evaluate the quality of client care and will provide managers with guidance to achieve accreditation through the respective accreditation Agency.   

The Quality Improvement Consultant will work in accordance with the values of Anglicare SQ and support core business by providing service, guidance and advice within this position’s specialty area.

Position Specific Requirements & Qualifications: 
1. Current QLD Drivers’ Licence & own  reliable vehicle

2. Possession of employment checks relevant to the role i.e. this may include National Police Check, Blue Card, Positive Notice Yellow Card (Disability Services)
3. Ability to travel as required to designated service delivery areas across Queensland. Some limited Interstate travel may be required for training purposes

4. Undergraduate degree in health, human services or related field

5. Post graduate qualifications in health or human services field (desired)

6. Certificate IV in Workplace Training and Assessment or equivalent training qualification (desired)

7. Current relevant registration (if applicable to area of speciality)

Key Selection Criteria:

1. Experience within a quality improvement role
2. An understanding and experience of quality accreditation and standards including best practice principles

3. Demonstrated effective interpersonal/communication skills (written and verbal) and strong customer focus.  Ability to motivate and work with staff in the achievement of organisational goals within a team environment

4. Demonstrated knowledge and understanding of adult learning principles and processes to support the development of a client centred service and practice development

5. Excellent interpersonal and influencing skills and the ability to communicate with all levels of management and staff to effectively share information about practice and quality improvement activities

6. Demonstrated ability to build effective and collaborative relationships with community partners and stakeholders

7. Strong assessment and decision making abilities as well as problem solving skills
8. Experience with project/program management
Key Accountabilities and Responsibilities: 

1. Accountability: Quality Systems
Work with Service Delivery to develop, implement and evaluate organisational quality and standards systems and processes to ensure accreditation standards are met and client care/enablement outcomes are achieved across Anglicare services.

Responsibilities:

· Deliver coordinated support to Service Managers to facilitate achievement of accreditation, licensing and other regulatory requirements.

· Provide quality management advice and support to managers to implement quality system improvement and new system development.

· Support services through external accreditation or assessment/licensing processes by undertaking gap analysis, quality audits and internal service reviews.

· Provide input into the review and development of policies, procedures and guidelines to ensure they reflect best practice within a quality framework. 

2. Accountability: Culture of Quality Improvement
Partner with Service Delivery to promote a culture of quality improvement where staff have the skills and knowledge to meet and exceed continuous improvement accreditation standards.

Responsibilities:

· Develop quality improvement capability within services by providing education and developing educational tools for managers and staff.

· Plan and prepare initiatives and training resources for staff development to maintain and improve quality practice and service delivery.

· Collaborate on policy and protocol development to the extent necessary to inform learning and development activities.

3. Accountability: Continuous Improvement
Partnering with Service Delivery, act as a resource for Service Management to ensure Services deliver a high quality client centred service that reflects evidence based practice.

Responsibilities:

· In partnership with Service delivery, prepare implementation plans and identify resource needs which will support services to deliver high quality and safe client care. This will include development and review of audit tools and evaluation methodology.

· Establish and monitor quality indicators and metrics including quality outcomes, client and staff feedback and analysis of care/service delivery.

· In collaboration with Service Delivery and Practice Development consultants, implement quality initiatives based on the identified quality indicators and metrics.

· Assist managers to implement systems and processes which will develop and sustain a quality and safety culture consistent with Anglicare SQ Service priorities. 

· Assist Services with evaluation and audit processes to identify operational risk and areas for quality improvements.  

· Contribute to the development and evaluation of organisational learning and development frameworks including undertaking needs analysis as required.
4. Other Duties and Requirements
· Actively pursue, promote and maintain positive interpersonal relationships with Service staff and agencies and persons associated with client and resident care.

· Take responsibility for pursuing own professional development needs with the support of the Quality Manager.
· Work in collaboration with other Anglicare SQ and QLWD team members.

· Maintain professional and personal confidentiality and boundaries at all times, ensuring the privacy of clients, residents, and staff is protected in line with Anglicare policy.  Ensure the reputation, viability or profitability of Anglicare is never compromised and is protected at all times.

· Undertake own work practices in a safe manner and comply with the instructions given for workplace health and safety within relevant Policies and Procedures;

· Do not, during or after employment, disclose information relating to residents, clients and staff or damage the reputation, viability or profitability of the Anglican Church Southern QLD.
· Your responsibilities also extend to any tasks outlined on a duties list, or any other tasks delegated to you by your manager/supervisor, provided that those new job requirements are safe, efficient, relevant, legal and within your abilities.

Delegation of Authority: 

· In accordance with the Anglicare Delegations of Authority Policy.

[image: image1]
1
Quality Improvement Consultant (QLWD)

Version 1.4
Effective Date:  June, 2017

Page 1 of 3
Review Date:    June, 2019

