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	POSITION DESCRIPTION

	Position Title:
	Pastoral Care Coordinator

	Department:


	Hospital Ministry
This area of ministry falls under the Parishes and Other Mission Agencies Commission (PMC)

	Location:
	The position is based at the Toowoomba Hospital

	Employment Status:
	Part-time, 4 days per week

	Reports To:
	Diocesan Hospital Ministry Coordinator

	Direct Reports:
	Anglican pastoral care visitors/volunteers

	Key Relationships/Interactions:
	Internal: Diocesan Hospital Ministry Coordinator, PMC Executive Director, PMC Administrator, volunteer Anglican pastoral care visitors, and local Anglican clergy and parishioners.

	
	External: Hospital patients, hospital staff and Ecumenical chaplaincy departments.


Position Statement / Overall Purpose:

This role’s purpose is to provide Anglican pastoral care services to patients at the Toowoomba Hospital and, as one of the four Diocesan Regional Coordinators, oversee the coordination and support of Anglican pastoral care in hospitals across the Toowoomba region. 
The Pastor Care Coordinator will work in accordance with the values and ethos of the Anglican Church, the Code of Conduct and support the operations of the Church through its Commission or Agency by providing guidance and advice within this position’s specialty area.
There is some flexibility in the presentation of the work hours by consultation with the Diocesan Hospital Ministry Coordinator and the Executive Director of the PMC.

Position Specific Requirements & Qualifications:
1. Hold and maintain a current National Police Certificate (or ability to acquire)

2. Hold and maintain a current Positive Notice (Blue Card) for Child Related Employment (or ability to acquire)
3. Clinical Pastoral Education (CPE) or equivalent (minimum of 1 unit).
4. Undergo a Safe Ministry Check.

Key Selection Criteria:

Essential:

1. Experience, skill and competency in pastoral care in hospital environments.
2. A commitment to, knowledge and understanding of Anglican teaching and tradition.

3. Evidence of ability to work and care for people of varied backgrounds, and people with varied abilities.

4. The capability to maintain confidentiality of sensitive and personal information gained through pastoral conversation.

5. The capability to implement and interpret policies and procedures to ensure a high quality service of care provided within the hospitals.

6. Evidence of working as a team leader, training others and supervising volunteers.
Desired:

7. Experience of pastoral care ministry in Queensland Health hospitals.

8. Evidence of training of others in pastoral care ministry.

9. Experience in strategic development of ideas — in this instance, to gather volunteers for hospital care visiting.

Key Accountabilities and Responsibilities: 

1. Accountability: Responsibility for the Anglican Pastoral Care Ministry at The Toowoomba Hospital
Perform activities and functions within established guidelines, procedures and standards as they pertain to pastoral care coordination within this Queensland Health hospital.
Responsibilities:

· Work with the Ecumenical Hospital Team;

· Provide appropriate pastoral care services;

· Supervise, and be responsible for, the Anglican care visitors/volunteers;

· Participate in the Ecumenical roster for 24 hour emergency care by carrying the pager 1 in every 3-4 weeks and attending to emergency call outs as required.
· Undertake any orientation or training as required by the host hospital, and comply with all requirements of the host hospital.

2. Accountability: Regional Coordinator for the Anglican Pastoral Care Ministries in Toowoomba Hospitals
Provide coordination and support in this responsibility.
Responsibilities:
· Coordinate and support the Anglicans in hospital care ministries in the hospitals in Toowoomba and across the region including Toowoomba Hospital, Baillie Henderson Hospital, St Vincent’s Hospital and St Andrew’s Hospital.
· Initiate ways to gather appropriate volunteers, and coordinate their training and placement; and
· Work with the other Regional Hospital Pastoral Care Coordinators in the Anglican Church Southern Queensland.
3. Accountability:  Responsibility to and with the Hospital Ministry Steering Committee

Membership of this Committee with the other Regional Pastoral Care Coordinators (Sunshine Coast, Brisbane, Gold Coast), a PMC appointed lay member, and the Executive Director of PMC.
Responsibilities:
· Meet bi-monthly with this Committee and provide a regional report; and

· Develop, with this team, training and care initiatives for the overall ministry in the Diocese.
4. Accountability:  Gathering and Coordination of Anglican Care Visitors/Volunteers
A primary task of this position is to build up the numbers of volunteers for hospital care ministry.

Responsibilities:

· Liaise with local Anglican parishes to encourage volunteers;
· Arrange training and placement of volunteers;
· Develop other ways of attracting parishioners to this ministry; and
· Care for and support Anglican care visitors/volunteers.
5. Accountability:  Part of Diocesan Team and Values 

Contribute to a supportive team environment.

Responsibilities:

· Contribute to a missional approach to ministry, through the PMC;

· Work supportively and constructively with the PMC; and

· Contribute wholeheartedly to the holistic growth of Diocesan life.
6. Other Duties
· Undertake own work practices in a safe manner and comply with the instructions given for workplace health and safety within relevant Policies and Procedures; and
· Your responsibilities also extend to any tasks outlined on a duties list, or any other tasks delegated to you by your manager/supervisor, provided that those new job requirements are safe, efficient, relevant, legal and within your abilities.

Delegation of Authority: 

· In accordance with the Delegations of Authority Policy.
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