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	POSITION DESCRIPTION

	Position Title:
	Counsellor - Alcohol & Other Drugs

	Service/Facility/Department: 
	Mental Health & Wellbeing

	Direct Reports: 
	Nil

	Key Relationships: 
	Internal: Anglicare Executive, Service Manager, Leads, Spiritual and Pastoral Care Worker, Clinical Care Coordinators, Counsellors and Educators and Administration Staff within Counselling services and across Anglicare region

	
	External: Clients, referrers, primary and community health providers



Position Statement / Overall Purpose  
The overall purpose of the Counsellor – Alcohol & Other Drugs is the effective delivery and positive promotion of the Alcohol & Other Drugs Program to referred clients through the provision of a biopsychosocial assessment, group and individual relapse prevention counselling, and case management. 
A secondary purpose of the role is the effective delivery of assessment, education and brief intervention sessions to clients referred under the Police and Illicit Drugs Court Diversion program. 
Anglicare Southern Queensland (Anglicare) provides services to clients and families, across a range of programmes, who experience problems with substance abuse or dependence and who have other complex needs related to their substance use. Anglicare also provides drug diversion services to individuals who have pleaded guilty to minor drug offences and have been ordered to attend and complete an assessment and education session.
The Counsellor – Alcohol & Other Drugs will work in accordance with the values of Anglicare and support core business by providing service, guidance and advice within this position’s specialty area. 
Position Specific Credentials, Qualifications and Other Requirements
· Current National Police Certificate
· Current Queensland Driver Licence
· [bookmark: _GoBack]Current Blue Card with Yellow Card exemption
· Minimum year recognised university degree in Psychology, Social Work or other relevant field
· Postgraduate qualifications in Mental Health (desirable)
· Eligibility for membership of APS, AASW, ACA or other professional body deemed relevant by the Organisation and evidence of recent practice

Key Selection Criteria 
· Demonstrated experience and/or knowledge of drug and alcohol assessment, case management and intervention strategies. 
· Demonstrated experience and clinical competence in the field of alcohol and other drugs counselling.
· Good interpersonal skills, including a high standard of written and oral communication skills, and a demonstrated ability to establish effective working relationships.
· A sound understanding of the professional, ethical and legal requirements that underpin the treatment and clinical management of substance misuse problems. 
· Proven experience and demonstrated ability to work effectively as part of a team structure with minimum supervision. 
· Well-developed knowledge of counselling services as they relate to the programs of Anglicare 
Key Accountabilities and Responsibilities 
1. Accountability:  Professional Service Delivery
Apply, evaluate and continually develop clinical knowledge and skills to competently conduct professional and clinical services to “best practice” standards, thereby achieving optimum client outcomes. 
Responsibilities:
· Effectively deliver the Drug Diversion Program by assessing clients who have been referred to the program and developing Individual Care Plans as well as delivering brief education interventions 
· Maintaining client and program data collection methods in accordance with Anglicare policy, procedures and processes
· Apply contemporary clinical knowledge and skills, employing evidence-based and current theoretical frameworks, models and techniques as per the Service guideline requirements and those accepted by Anglicare. 
· Effectively communicate with clients to ensure their needs are addressed. 
· Provide Alcohol and Other Drugs (AOD) counselling to clients across a range of programs, using evidence-based intervention techniques and other processes that may be required by Anglicare. 
· Work cooperatively in conjunction with the Service Coordinator to negotiate an agreed caseload that takes into account your personal skills and level of capability whilst reflecting the needs of the organisation. 
· Ensure resources and/or knowledge of self and others is utilised to deliver client services in the most effective and timely manner. 
· Ensure organisational resources are utilised efficiently and effectively and are appropriately maintained. 
· Document services provided as per organisational documentation guidelines and client management systems. 
· Maintain relationships with local services to promote and support the smooth running and utilisation of the program. 
· Undertake other activities as directed within the service stream.


2. Accountability:  Professional Conduct
Perform all professional practice in a manner that complies with Anglicare program guidelines, organisational policies and procedures, relevant legislative, common law, regulatory requirements and professional standards.
Responsibilities:
· Ensure that services provide respect and protect the rights of clients and families and maintains their privacy and confidentiality 
· Participate in regular professional supervision in accordance with Anglicare policies 
· Demonstrate awareness of compliance with legislative and organisational requirements relating to workplace health and safety and infection control.
· Conduct practice in a manner that is consistent with professional standards, ethical principles and the Anglicare code of conduct.
· Conduct service delivery in a manner that reflects well of the service and colleagues.

3. Accountability:  Communication and Team Participation
Actively and effectively participate as a member of the Anglicare Service Delivery Team.
Responsibilities:
· Ensure communication between self, management and other team members is clear and frequent. 
· Actively engage in, and contribute to the development of the counselling services team. 
· Develop clinical practice knowledge and expertise through active learning within the team and by engaging in professional development activities. 
· Participate in, and contribute to, regular case conferences, presentations and team discussions in relation to clinical practice and issues. 
· Willingness and flexibility to cover other locations in times of staff leave 

4. Accountability: Continuous Improvement
In conjunction with the Service Manager, contribute to the development of programs and services to ensure clinical service guidelines, systems, processes and standards are relevant, current and capable of producing superior client outcomes.
Responsibilities:
· Participate collaboratively in program and services planning, review, evaluation, and reporting activities. 
· Provide input into the development and maintenance of knowledge and awareness of contemporary practice as it relates to the delivery of clinical services. 
· Maintain professional skills by actively participating in professional development activities and development of competencies as required by Anglicare. 
· Actively participate in performance review processes and ensure that the resulting development plan is fully implemented. 
· Participate in quality control and accreditation activities as requested. 
· Participate in organisational reviews, initiatives and the development of Anglicare’s systems, procedures and standards. 



5. Other Duties and Requirements 
· Ability to work a rotating roster Monday-Saturdays between the hours of 8.00am – 9.30pm and at various sites within the region as required.
· Maintain confidentiality, including but not limited to information relating to residents, clients and employees of Anglicare and do not disclose information during or after employment. 
· Act in accordance with Anglicare’s Code of Conduct and the organisation’s policies and procedures.  
· Ensure that credentials and qualifications set out in this Position Description are current at all times.    
· Undertake those tasks outlined on a duties list, or any other tasks delegated to you by your manger or supervisor, provided these requirements are safe, efficient, relevant, legal and within your abilities. 
· Undertake work practices in a safe manner and comply with work health and safety instructions, within relevant policies and procedures. 
· Undergo relevant evaluations and assessments, as requested by Anglicare, to ensure that the physical and functional requirements of the role can be met. 

Delegation of Authority: 
· In accordance with the Anglicare Delegations of Authority Policy.
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