
 

 

 

 

 

  



 

 

 

 

 

 Qualify leads and prospects for their sales and face-to-face visit potential. 

 Provide regular formalised and structured feedback to manager on areas of opportunities or creation of 

efficiencies linked to the position and department. 

 Ensure all new customers are successfully onboarded and details are up to date so that they may 

receive regular communication from Signet. 

 Ensure all quotes, sales orders, leads and enquiries are accurately completed and followed up within 

24 hours or passed onto the relevant departments. 

 Ensure the face-to-face customers utilise Signet’s online ordering system where necessary. 

 Data Integrity must be kept at a high standard and updated where necessary, including full account of 

interactions. 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 Ensure the customer is set-up to use the Signet website and can log-in successfully.  Demonstrate how 

easy it is to re-order using the Signet Website, and the 1-page shopping cart checkout. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 


